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Interconnection Agreement

Enclosed for filing with this Commission on behalf of Qwest Corporation d/b/a Centurylink
QC is an original and three (3) copies of the Application for Approval of Amendment to the

Interconnection Agreement in the above-referenced docket. Centurylink respectfully
requests that this matter be placed on the Commission Decision Meeting Agenda for
expedited approval.

Please contact me if you have any questions concerning the enclosed. Thank you for your
assistance in this matter.

Maura E.
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CenturyLink
1600 7th Ave, Room 1506
Seattle, WA 98191
Telephone: (206) 398-2504
Facsimile: (206) 343 -4040
Li sa. anderl@qwest. com

APPLICATION OF QWEST
CORPORATION d|b h CENTURYLINK
QC FOR APPROVAL OF Ar[
INTERCONNECTION AGREEMENT
PURSUANT To 47 U.S.C. $2s2(e)

;l

CASE QWE-T-13-01

APPLICATION FOR APPROVAL OF
AMENDMENT TO TIIE
INTERCONNECTION AGREEMENT

BEFORE TIIE IDAIIO PUBLIC UTILITIES COMMISSION

Qwest Corporation dlbla CenturyLink QC ("CenturyLink") hereby files this Application

for Approval of Amendment to the Interconnection Agreernent ("Amendment") which was

approved by the Idaho Public Utilities Commission on May 23,2013 (the "Agreement"). The

Amendment with New Horizons Communications Corporation ("New Horizons") is submitted

herewith.

This Amendment was reached through voluntary negotiations without resort to mediation

or arbitration and is submitted for approval pursuant to Section 252(e) of the Communications

Act of 1934, as amended by the Telecommunications Act of 1996 (the ooAct").

Section 252(e)(2) of the Act directs that a state Commission may reject an amendment

reached through voluntary negotiations only if the Commission finds that: the amendment (or

portion(s) thereof) discriminates against a telecommunications carrier not a party to this

agreernent; or the implernentation of such an amendment (or portion) is not consistent with the

public interest, convenience and necessity.

CenturyLink respectfully submits this Amendment provides no basis for either of these

findings, and, therefore requests that the Commission approve this Amendment expeditiously.

This Amendment is consistent with the public interest as identified in the pro-competitive

policies of the State of Idaho, the Commission, the United States Congress, and the Federal

Communications Commission. Expeditious approval of this Amendment will enable New
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Horizons to interconnect with CenturyLink facilities and to provide customers with increased

choices .rmong local telecommunications services.

CenturyLink further requests that the Commission approve this Amendment without a

hearing. Because this Amendment was reached through voluntary negotiations, it does not raise

issues requiring a hearing and does not concern other parties not a party to the negotiations.

Expeditious approval would further the public interest.

Respectfully submitted this ffiurofJune, 2013.

Attorney for Qwest
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CERTIFICATE OF SERVICE

I hereby certiff that on ,fri. lfa"V of June 2013, I served the foregoing
APPLICATION FOR APPROVAL OF AMENDMENT TO TIIE INTERCONNECTION
AGREEMENT upon all parties of record in this matter as follows:

Jean Jewell, Secretary
Idaho Public Utilities Commission
47 2 W est Washington Street
P.O. Box 83720
Boise, Idaho 83720-0074

ij ewell@f'uc. state.id.us

Glen Nelson, Vice President
New Horizons Communications Corp
420 Bedford Street Suite 250
Lexington, MA02420

Hand Delivery
U. S. Mail
Overnight Delivery
Facsimile
Email

x

email
U. S. Mail
Overnight Delivery
Facsimile
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CENTU RYLIN KTT LOCAL SERVICES PLATFORM ("CLSP'*'' 1 AGREEM ENT

This CenturyLinkrM Local Services Platform ("CLSet,'1 Agreement, together with the Attachments hereto and Rate Sheets,
incorporated herein by reference ("Agreement") is between Qwest Corporation dba CenturyLink QC ("GenturyLink"), a
Golorado corporation, and New Horizons Communications Corporation ("CLEC"), a Delaware corporation, (each
identified for purposes of this Agreement in the signature blocks below, and referred to separately as a "Party' or collectively
as the "Parties"). The undersigned Parties have read and agree to the terms and conditions set forth in this Agreement.

NOTICE INFORMATION: All written notices required under this Agreement shall be sent to the following:

GenturyLink:
Director - lnterconnection Agreements
930 15th Street, 6th Floor
Denver, CO 80202
Phone: 303-672-2879
Fax: 3O3-672-2713
Email: intaqree@centurvlink.com

CLEC:
Glen Nelson, Vice President
New Horizons Communications Corporation
420 Bedford Street, Suite 250
Lexington, MAO242O
Email: qnelson@nhcom.com
Phone: 781-290-4600

With coov to:
CenturyLink Law Department
Wholesale lnterconnection
1801 California Street, th Floor
Denver, CO 80202
Phone: 303-383-6553
Email: Leoal.lnterconnection@centurvlink.com

With coov to:
Lance J.M. Steinhart, Attorney
Lance J.M. Steinhart, P.C.
1725 Windward Concourse, Suite 150
Alpharetta, GA 30005
Email: lsteinhart@telecomcounsel.com
kreeves@telecome,ou nsel.com
Phone: 770-232-9200

Title: Director - Wholesale Contracts

Date: 5/L7/20L3 5/L7 /20L3

APPLICABLE STATES:

CenturyLink agrees to offer and CLEC intends to purchase
Service in the states indicated below by CLEC's signatory
initialing (or an 'X") on the applicable blanks. Note: lf CLEC
chooses to indicate Washington, GLEC must select only one
(1) of the Washington Service offerings. CLEC may not
change its Washington selection after this Agreement is
executed.
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Arizona
Colorado
ldaho X
lowa
Minnesota
Montana
Nebraska
New Mexico
North Dakota
Oregon
South Dakota
Utah

Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); or

Washington 8.0 (with Service Performance Measures
and Reporting and CenturyLink QC Performance
Assurance Plan (PID/PAP) for Washington only, as
described in Section 8.0 of Attachment 2 to this
Agreement).

WyomingX

-:-
-J-

X
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WHEREAS, CLEC desires to purchase from CenturyLink certain combinations of Network Elements, ancillary functions, and
additional features, including without limitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the terms and conditions contained herein, CenturyLink and CLEC mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Attachment 1.

2. Effective Date. This Agreement is effective upon the
date that it is fully executed by all of the Parties and the applicable
preorder information of the lnterconnection Agreement(s) between the
Parties is completed in the appropriate state(s) indicated above
("Effective Date').

3. Term. The term of this Agreement begins on the
Effective Date and continues through December 31, 2013. ln the
event that at the expiration of this Agreement CLEC has any remaining
Customers served under this Agreement, CenturyLink may
immediately convert CLEC to an equivalent alternative service at
market-based wholesale rates.

4.1 The Services ("Services") described in this Agreement will
only be provided in CenturyLink's incumbent LEC service territory in
the states of Arizona, Colorado, ldaho, lowa, Minnesota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyoming.

4.2 ln the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachment,
Rate Sheet, this Agreement, and any effective Order Form hereunder.
The Parties agree that the Services offered and purchased under this
Agreement are subject to compliance with Applicable Law and
obtaining any domestic or foreign approvals and authorizations
required or advisable.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of Applicable Law,
including but not limited to Federal rules, regulations, and laws, as of
the Effective Date ("Existing Rules"). Nothing in this Agreement shall
be deemed an admission by CenturyLink or CLEC concerning the
interpretation or effect of the Existing Rules or an admission by
CenturyLink or CLEC that the Existing Rules should not be changed,
vacated, dismissed, stayed or modified. Nothing in this Agreement
shall preclude or estop CenturyLink or CLEC from taking any position
in any forum concerning the proper interpretation or effect of the
Existing Rules or concerning whether the Existing Rules should be
changed, vacated, dismissed, stayed or modified.

4.4 lf any change in Applicable Law materially impairs a Party's
ability to perform or obtain a benefit under this Agreement, both Parties
agree to negotiate in good faith such changes as may be necessary to
address such material impairment.

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under Applicable Law. CLEC may not purchase or
utilize Services covered under this Agreement for its own
administrative use or for the use by an Affiliate.

4.6 Except as otheruise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
the CenturyLink Wholesale Change Management Process (CMP),
CenturyLink QC Performance lndicator Definitions (PlD), CenturyLink
QC Performance Assurance Plan (PAP), or any other wholesale
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service quality standards, or liquidated damages and remedies.
Except as otheMise provided, CLEC hereby waives any rights it may
have under the PlD, PAP and all other wholesale service quality
standards to liquidated damages, and remedies with respect to
Services provided pursuant to this Agreement. Any CLEC-proposed
changes to the attributes of any Service or process enhancements will
be communicated through the standard account interfaces. Change
requests common to shared systems and processes subject to CMP
will continue to be addressed via the CMP procedures.

5. CLEC lnformation. CLEC agrees to work with CenturyLink
in good faith to promptly complete or update, as applicable,
CenturyLink's "New Customer Questionnaire" to the extent that CLEC
has not already done so, and CLEC shall hold CenturyLink harmless
for any damages to or claims from CLEC caused by CLEC's failure to
promptly complete or update the questionnaire.

6. Financia! Terms.

6.1 The description of the Service and applicable rates are set
forth in the Attachments hereto and Rate Sheets. The Parties agree
that the referenced rates are just and reasonable.

6.2 Taxes. Fees. and other Governmental lmpositions.
All charges for Services provided herein are exclusive of any federal,
state, or local sales, use, excise, gross receipts, transaction or similar
taxes, fees or surcharges ("Tax" or "Taxes"). Taxes resulting from the
performance of this Agreement shall be borne by the Party upon which
the obligation for payment is imposed under Applicable Law, even if
the obligation to collect and remit such Taxes is placed upon the other
Party. However, where the selling Party is specifically permifted by
Applicable Law to collect such Taxes from the purchasing Party, such
Taxes shall be borne by the Party purchasing the services. Taxes
shall be billed as a separate item on the invoice in accordance with
Applicable Law. The Party billing such Taxes shall, at the written
request of the Party being billed, provide the billed Party with detailed
information regarding billed Taxes, including the applicable Tax
jurisdiction, rate, and base upon which the Tax is applied. lf either
Party (the Contesting Party) contests the application of any Tax
collected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party's
challenge, provided that the Contesting Party pays all reasonable costs
incuned by the Collecting Party. The Contesting Party is entifled to the
benefit of any refund or recovery resulting from the contest, provided
that the Contesting Party has paid the Tax contested. lf the
purchasing Party provides the selling Party with a resale or other
exemption certificate, the selling Party shall exempt the purchasing
Party if the selling Party accepts the certificate in good faith. lf a Party
becomes aware that any Tax is incorrectly or erroneously collected by
that Party from the other Party or paid by the other Party to that Party,
the Party that received such Tax shall refund the incorrectly or
erroneously collected Tax or paid Tax to the other Party.

6.3 Each Party is solely responsible for any tax on its corporate
existence, status or income and each Party shall be solely responsible
for all taxes on its own business, the measure of which is its own net
income or net worth and shall be responsible for any related tax filings,
payment, protest, audit and litigation. Each Party shall be solely
responsible for the billing, collection and proper remittance of all
applicable Taxes relating to its own seruices provided to its own
Customers.

7, lntellectual Prooertv.
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7.1 Except for a license to use any facilities or equipment
(including software) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and regulations relating to
Services provided under this Agreement, nothing contained in this
Agreement shall be construed as the grant of a license, either express
or implied, with respect to any patent, copyright, trade name,
trademark, service mark, trade secret, or other proprietary interest or
intellectual property, now or hereafter owned, controlled or licensable
by either Party. Neither Party may use any patent, copyright, trade
name, trademark, service mark, trade secret, nor other proprietary
interest or intellectual property, now or hereafter owned, controlled or
licensable by either Party without execution of a separate written
agreement between the Parties.

7.2 Subject to the general lndemnity provisions of this
Agreement, each Party (an lndemnifying Party) shall indemnify and
hold the other Party (an lndemnified Party) harmless from and against
any loss, cost, expense or liability arising out of a claim that the
services provided by the lndemnifiing Party provided or used pursuant
to the terms of this Agreement misappropriate or othenivise violate the
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
inftingement which results from:

A. any combination of the facilities or services of the
lndemnifoing Party with facilities or services of any other Person
(including the lndemnified Party but excluding the lndemnifying
Party and any of its Affiliates), which combination is not made by
or at the direction of the lndemniffing Party or is not reasonably
necessary to CLEC's use of the Services offered by CenturyLink
under this Agreement; or

B. any modification made to the facilities or services of the
lndemnifying Party by, on behalf of, or at the request of the
lndemnified Party and not reguired by the lndemniffing Party.

7.3 ln the event of any claim, the lndemnifying Party may, at its
sole option, obtain the right for the lndemnified Party to continue to use
any infringing facility or service or replace or modify any infringing
facility or service to make such facility or service non-inftinging.

7.4 lf the lndemnifying Party is not reasonably able to obtain the
right for continued use or to replace or modi! the facility or service as
provided above and either the facility or service is held to be infringing
by a court of competent jurisdiction or the lndemnifying Party
reasonably believes that the facility or service will be held to infringe,
the lndemniffing Party will notify the lndemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement or allow cessation of further
infringement.

7.5 The lndemnifying Party may request that the lndemnified
Party take steps to mitigate damages resulting from the infringement or
alleged inftingement including, but not limited to, accepting
modifications to the facilities or services, and such request shall not be
unreasonably denied_

7.6 To the extent required under Applicable Law, CenturyLink
shall use commercially reasonable efforts to obtain, from its vendors
who have licensed intellectual property rights to CenturyLink in
connection with Services provided hereunder, licenses under such
intellectual property rights as necessary for CLEC to use such Services
as contemplated hereunder and at least in the same manner used by
CenturyLink for the Services provided hereunder. CenturyLink shall
notiry CLEC immediately in the event that CenturyLink believes it has
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used its commercially reasonable efforts to obtain such rights, but has
been unsuccessful in obtaining such rights. Nothing in this subsection
shall be construed in any way to condition, limit, or alter a Party's
indem nification obligations under Section 7.2, preceding.

7.7. Neither Party shall without the express written permission of the
other Party, stiate or imply that it is connected, or in any way affiliated
with the other or its Affiliates; it is part of a joint business association or
any similar arrangement with the other or its Affiliates; the other Party
and its Affiliates are in any way sponsoring, endorsing or certifying it
and its goods and services; or with respect to its marketing, advertising
or promotional activities or materials, state or imply that the services
are in any way associated with or originated from the other Party or
any of its Affiliates. ln addition, CLEC, including its employees,
representatives and agents, will not state or otherwise indicate, directly
or indirectly, to its end-users or prospective end-users: (a) that they will
be CenturyLink customers or that they may obtain CenturyLink service
from CLEC or (b) that CLEC has or the end-user will have any
relationship with CenturyLink. Without limiting the foregoing, CLEC
must not use a name, trademark, service mark, copyright or any other
intellectual property owned by CenturyLink or its Affiliates, except that
CLEC may communicate that CenturyLink is one of the underlying
caniers ftom which CLEC purchases services if CLEC has obtained
the prior wriften consent of the CenturyLink Law Department. This is a
non-exclusive agreement. Nothing in this Agreement prevents
CenturyLink ftom offering to sell or selling any services to other parties.

7.8 Nothing in this Section prevents either Party from truthfully
describing the Services it uses to provide seNice to its End User
Customers, provided it does not represent the Services as originating
ftom the other Party or its Affiliates or otherwise attempt to sell its End
User Customers using the name of the other Party or its Affiliates.
CenturyLink's name and the names of its affiliates are proprietary and
nothing in this Agreement constitutes a license authorizing their use,
and in no event will CLEC, including its employees, representatives
and agents, attempt to sell any Services to its end-users using the
name, brand or identity of CenturyLink or CenturyLink's Affiliates in any
way.

7.9 Because a breach of the material provisions of this Section 7
may cause ineparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief.

8. Financial Resoonsibilitv. Pavment and Securitv.

8.1 Pavment Oblioation. Amounts payable under this
Agreement are due and payable within thirty (30) Days after the date of
invoice ("Payment Due Date"). lf the Payment Due Date falls on a
Sunday or on a holiday which is observed on a Monday, the payment
date will be the first non-holiday day following such Sunday or holiday.
lf such a payment date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non-holiday day preceding such Saturday or
holiday. For invoices distributed electronically, the date of the invoice
date is the same as if the invoice were billed on paper, not the date the
electronic delivery occurs. lf CLEC fails to make payment on or before
the Payment Due Date, CenturyLink may invoke all available rights
and remedies.

8.2 Gessation of Order Processino. CenturyLink may
discontinue processing orders for Services for any breach by CLEC of
this Agreement, including without limitation, the failure of CLEC to
make full payment for Services, less any good faith disputed amount
as provided for in this Agreement, within thirty (30) Days following the
Paynent Due Date; provided that CenturyLink has first notified CLEC
in writing at least ten (10) business days prior to discontinuing the
processing of orders for Services. lf CenturyLink does not refuse to
accept additional orders for Services on the date specified in the ten
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(10) business days notice, and CLEC's non-compliance continues,
nothing contained herein shall preclude CenturyLink's right to refuse to
accept additional orders for Services from CLEC without further notice.
For order processing to resume, CLEC will be required to cure any
breach and make full payment of all past-due charges for Services not
disputed in good faith under this Agreement, and CenturyLink may
require a deposit (or recalculate the deposit) pursuant to Section 8.5.
ln addition to other remedies that may be available at law or equity,
CenturyLink reserves the right to seek equitable relief including
injunctive relief and specific performance.

8.3 Disconnection. CenturyLink may disconnect any Services
provided under this Agreement lor any breach by CLEC of this
Agreement that is not cured by CLEC in accordance with Section 11
herein, including without limitation, failure by CLEC to make full
payment for such Services, less any good faith disputed amount as
provided for in this Agreement, within sixty (60) Days following the
Payment Due Date provided that CenturyLink has first notified CLEC in
writing at least ten (10) business days prior to disconnecting Services.
CLEC will pay the applicable charge set forth in the Rate Sheet
required to reconnect Services for each End User Customer
disconnected pursuant to this Section 8.3. ln case of such
disconnection, all applicable undisputed charges, including termination
charges, will become due and payable. lf CenturyLink does not
disconnect CLEC's Service on the date specified in the ten (10)
business days notice, and CLEC's noncompliance continues, nothing
contained herein shall preclude CenturyLink's right to disconnect any
or all Services. For reconnection of the Service to occur, CLEC will be
required to make full payment of all past and current undisputed
charges under this Agreement for Services and CenturyLink may
require a deposit (or recalculate the deposit) pursuant to Section 8.5.
ln addition to other remedies that may be available at law or equity,
CenturyLink reserves the right to seek equitable relief, including
injunctive relief and specific performance. Notwithstanding the
foregoing, CenturyLink will not effect a disconnection pursuant to this
Section 8.3 in such manner that CLEC may not reasonably comply
with Applicable Law conceming End User Customer disconnection and
notification, provided that, the foregoing is subject to CLEC's
reasonable diligence in effecting such compliance.

8.4 Billino Disoutes. Should CLEC dispute, in good faith, and
withhold payment on any portion of the charges under this Agreement,
CLEC will notifr CenturyLink in writing within fifteen (15) Days following
the Payment Due Date identifoing the amount, reason and rationale of
such dispute. At a minimum, CLEC will pay all undisputed amounts
due to CenturyLink. Both CLEC and CenturyLink agree to expedite the
investigation of any disputed amounts, promptly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effort to resolve and settle the dispute through informal
means prior to invoking any other rights or remedies.

A. lf CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. lf the disputed charges have been withheld
and the dispute is resolved in favor of CenturyLink, CLEC will pay
the disputed amount and applicable late payment charges no later
than the next Bill Date following the resolution. CLEC may not
continue to withhold the disputed amount following the initial
resolution while pursuing further dispute resolution. If the
disputed charges have been withheld and the dispute is resolved
in favor of CLEC, CenturyLink will credit CLEC's bill for the
amount of the disputed charges and any late payment charges
that have been assessed no later than the second Bill Date after
the resolution of the dispute.

B. lf CLEC pays the disputed charges and the dispute is
resolved in favor of CenturyLink, no further action is required. lf
CLEC pays the charges disputed at the time of payment or at any
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time thereafter, and the dispute is resolved in favor of the CLEC,
CenturyLink will adjust the Billing, usually within two Billing cycles
after the resolution of the dispute, as follows: CenturyLink will
credit the CLEC's bill for the disputed amount and any associated
interest; or if the disputed amount is greater than the bill to be
credited, pay the remaining amount to CLEC.

C. The interest calculated on the disputed amounts will be the
same rate as late payment charges. ln no event, however, will
any late payment charges be assessed on any previously

assessed late payment charges.

D. lf CLEC fails to dispute a rate or charge within 60 Days
following the invoice date on which the rate or charge appeared,
adjustrnent will be made on a going-forward basis only, beginning
with the date of the dispute.

8.5 Securitv Deoosits. ln the event of a material adverse
change in CLEC'S financial condition subsequent to the Effective Date
of this Agreement, CenturyLink may request a security deposit. A
"material adverse change in financial condition" means CLEC is a new
CLEC with no established credit history, or is a CLEC that has not
established satisfactory credit with CenturyLink, or the Pafi is
repeatedly delinquent in making its payments, or is being reconnected
after a disconnection of Service or discontinuance of the processing of
orders by CenturyLink due to a previous failure to pay undisputed
charges in a timely manner or due to the failure by CLEC to cure a
breach of this Agreement in a timely manner. CenturyLink may require
a deposit to be held as security for the payment of charges before the
orders from CLEC will be provisioned and completed or before
reconnection of Service. "Repeatedly Delinquenf' means any payment
of a material amount of total monthly Billing under this Agreement
received after the Payment Due Date, three (3) or more times during
the last twelve (12) month period. The deposit may not exceed the
estimated total monthly charges for a two (2) month period based upon
recent Billing. The deposit may be an irrevocable bank lefter of credit,
a letter of credit with terms and conditions acceptable to CenturyLink,
or some other form of mutually acceptable security such as a cash
deposit. The deposit may be adjusted by CLEC's actual monthly
average charges, payment history under this Agreement, or other
relevant factors, but in no event will the security deposit exceed five
million dollars ($5,000,000.00). Required deposits are due and
payable within thirty (30) Days after demand and non-payment is
subject to the terms and provisions of Section 8.2 and Section 8.3 of
this Agreement.

8.6 lnterest on Deoosits. Any interest earned on cash deposits
will be credited to CLEC in the amount actually earned or at the rate
set forth in Section 8.7 below, whichever is lower, except as othenivise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject to state laws or regulations
relating to consumer or End User Customer cash deposits. Cash
deposits and accrued interest, if applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the earlier of the expiration
of the term of this Agreement or the establishment of satisfactory credit
with CenturyLink, which will generally be one full year of consecutive
timely payments of undisputed amounts in full by CLEC. Upon a
material change in financial standing, CLEC may request, and
CenturyLink will consider, a recalculation of the deposit. The fact that
a deposit has been made does not relieve CLEC from any
requirements of this Agreement.

8.7 Late Pavment Charoe. lf any portion of the payment is
received by CenturyLink after the Paynent Due Date, or if any portion
of the payment is received by CenturyLink in funds that are not
immediately available, then a late payment charge will be due to
CenturyLink. The late payment charge is the portion of the payment
not received by the Payment Due Date multiplied by a late factor. The
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late factor is the lesser of (i) the highest interest rate (in decimal value)
which may be levied by law for commercial transactions, compounded
daily for the number of Days from the Payment Due Date to and
including the date that the CLEC actually makes the payment to
CenturyLink; or (ii) 0.000407 per Day, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to CenturyLink.

8.8 CLEC must not remit payment for the Services with funds
obtained through the American Recovery and Reinvestment Act (or
ARRA) or other similar stimulus grants or loans that would obligate
CenturyLink to provide certain information or perform certain functions
unless those functions and obligations are specifically agreed to by the
parties in this Agreement or in an amendment to this Agreement.

L Conversions. lf CLEC is obtaining services from
CenturyLink under an anangement or agreement that includes the
application of termination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a Service
under this Agreement, the conversion of such services will not be
delayed due to the applicability of TLA or minimum period charges.
The applicabilig of such charges is governed by the terms of the
original agreement, Tariff or anangement. Nothing herein will be
construed as expanding the rights otheruise granted by this
Agreement or by law to elect to make such conversions.

10, Customer Contacts. CLEC, or CLEC's authorized agent,
are the single point of contact for its End User Customers' service
needs, including without limitation, sales, service design, order taking,
Provisioning, change orders, training, maintenance, trouble reports,
repair, post-sale servicing, Billing, collection and inquiry. CLEC will
inform its End User Customers that they are End User Customers of
CLEC. CLEC's End User Customers contacting CenturyLink will be
instructed to contact CLEC, and CenturyLink's End User Customers
contacting CLEC will be instructed to contact CenturyLink. ln
responding to calls, neither Party will make disparaging remarks about
the other Party. To the extent the correct provider can be determined,
misdirected calls received by either Party will be referred to the proper
provider of Local Exchange Service; however, nothing in this
Agreement shall be deemed to prohibit CenturyLink or CLEC from
discussing its products and services with CLEC's or CenturyLink's End
User Customers who call the other Party.

10.1 ln the event CenturyLink terminates Service to CLEC for any
reason, CLEC will provide any and all necessary notice to its End User
Customers of the termination. ln no case will CenturyLink be
responsible for providing such notice to CLEC's End User Customers.

11, Default and Breach. lf either Party defaults in the payment
of any amount due hereunder, or if either Party violates any other
material provision of this Agreement and such default or violation
continues for thirty (30) Days after written notice thereof, the other
Party may terminate this Agreement and seek relief in accordance with
any remedy available under this Agreement, including without
limitation, the Dispute Resolution provisions of Section 25 herein and,
in addition to the foregoing, CenturyLink may cease to accept orders
from CLEC for Services in accordance with Section 8.2 above. The
remedies available to each Party pursuant to this Agreement are not to
be considered exclusive of one another and will be cumulative.

12. Limitation of Liabilitv.

12.1 CLEC's exclusive remedies for claims under this Agreement
are limited to CLEC's proven direct damages unless CLEC's damages
are otheMise limited by this Agreement to outage credits or other
service credits, in which case CenturyLink's total liability will not
exceed the aggregate amount of any applicable credits due.
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12.2 Except for indemnification and payment obligations under
this Agreement, neither Party shall be liable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including, without limitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the form of action,
whether in contract, warranty, strict liability, tort, including, without
limitation, negligence of any kind and regardless of whether the Parties
know the possibility that such damages could result.

'12.3 Nothing contained in this Section shall limit either Party's
liability to the other for willful misconduct, provided that, a Party's
liability to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap equal to one hundred
per cent (100%) of the annualized run rate of total amounts charged by
CenturyLink to CLEC under this Agreement.

13. lndemnitv.

13. 1 The Parties agree that unless otherwise specifically set forth
in this Agreement, the following constitute the sole indemnification
obligations between and among the Parties:

A. Each Party (the lndemnifying Party) agrees to release,
indemnify, defend and hold harmless the other Party and each of
its officers, directors, employees and agents (each, an
lndemnitee) from and against and in respect of any loss, debt,
liability, damage, obligation, claim, demand, judgment or
settlement of any nature or kind, known or unknown, liquidated or
unliquidated including, but not limited to, reasonable costs and
expenses (including attorneys' fees), whether suffered, made,
instituted, or asserted by any Person or entity, for invasion of
privacy, bodily injury or death of any Person or Persons, or for
loss, damage to, or destruction of tangible property, whether or
not owned by others, resulting from the lndemnifying Party's
breach of or failure to perform under this Agreement, regardless
of the form of action, whether in contract, warranty, strict liability,
or tort including (without limitation) negligence of any kind.

B. ln the case of claims or losses alleged or incurred by an End
User Customer of either Party arising out of or in connection with
Services provided to the End User Customer by the Party, the
Party whose End User Customer alleged or incuned such claims
or loss (the lndemnifying Party) shall defend and indemnify the
other Party and each of its officers, directors, employees and
agents (each, an lndemnified Party) against any and all such
claims or loss by the lndemnifying Party's End User Customers
regardless of whether the underlying Service was provided or was
provisioned by the lndemnified Party, unless the loss was caused
by the gross negligence or willful misconduct of the lndemnified
Party. The obligation to indemnifo with respect to claims of the
lndemnifying Party's End User Customerc shall not extend to any
claims for physical bodily injury or death of any Person or
persons, or for loss, damage to, or destruction of tangible
property, whether or not owned by others, alleged to have
resulted directly from the negligence or intentional conduct of the
employees, contractors, agents, or other representatives of the
Indemnified Party.

'l3.2 The indemnification provided herein is conditioned upon the
following:

A. The lndemnified Party will promptly notify the lndemnifoing
Party of any action taken against the lndemnified Pa(y relating to
the indemnification. Failure to so notify the lndemnifoing Party will
not relieve the lndemnirying Party of any liability that the
lndemnifoing Party might have, except to the extent that such
failure prejudices the lndemnifi/ing Parg's ability to defend such

Page 5 of 'll



DocuSign Envelope lD: B8C82DF3-DFB3-4249-8F9D-B7DE63E8FOA2

claim.

B. lf the lndemnifoing Party wishes to defend against such
action, it will give written notice to the lndemnified Party of
acceptance of the defense of such action. ln such event, the
lndemnifying Party has sole authority to defend any such action,
including the selection of legal counsel, and the lndemnified Party
may engage separate legal counsel only at its sole cost and
expense. ln the event that the lndemniffing Party does not
accept the defense of the action, the lndemnified Party has the
right to employ counsel for such defense at the expense of the
lndemnifying Parg. Each Party agrees to cooperate with the
other Party in the defense of any such action and the relevant
records of each Party will be available to the other Party with
respect to any such defense.

C. ln no event will the lndemnifying Party settle or consent to
any judgment for relief other than monetary damages pertaining
to any such action without the prior written consent of the
lndemnified Party. ln the event that the lndemnified Party
withholds consent, the lndemnified Parg may, at its cost, take
over such defense; provided that, in such event, the lndemnifying
Party shall not be responsible for, nor shall it be obligated to
indemnify the relevant lndemnified Party against, any cost or
liability in excess of such refused compromise or settlement.

14, Limited Warranties.

14.1 Each Party will provide suitably qualified personnel to perform its
obligations under this Agreement and provide all Services hereunder in
a good and workmanlike manner and in material conformance with all
Applicable Laws and regulations.

,14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
CENTURYLINK SPECIFICALLY DISCLAIMS ANY AND ALL
WARRANTIES, EXPRESS OR IMPLIED, AS TO ANY SERVICE
PROVIDED HEREUNDER. CENTURYLINK SPECIFICALLY
DISCLAIMS ANY AND ALL IMPLIED WARMNTIES, INCLUDING
WITHOUT LIMITATION ANY IMPLIED WARMNTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR
TITLE OR NON.INFRINGEMENT OF THIRD PARTY RIGHTS.

15. Relationshio. Except to the limited extent expressly
provided in this Agreement, neither Party has the authority to bind the
other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behalf. The relationship arising from this Agreement does not
constitute an agency, joint venture, partnership, employee relationship
or franchise. CenturyLink is acting as an independent contractor and
will have exclusive control of the manner and means of performing its
obligations. Notwithstanding anything herein to the contrary,
CenturyLink reserves the right, in its sole discretion, to modify or
change the name of the Services.

16. Assionment.

16.1 CLEC may not assign this Agreement or any rights or
obligations hereunder without the prior written consent of CenturyLink,
which consent will not be unreasonably withheld. Notwithstanding the
foregoing and subject to prior credit review, submission of appropriate
legal documentation (including, but not limited to, any appropriate
Secretary of State or other filings or documents specified by
CenturyLink) and approval by CenturyLink of CLEC's proposed
assignee, CLEC may assign this Agreement without prior written
consent of CenturyLink to any Affiliate, suc@ssor through merger, or
acquirer of substantially all of its assets; and CenturyLink may assign
this Agreement without prior written consent to any Affiliate, successor
through merger, or acquirer of substantially all of its business assets;
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provided that in all cases the assignee of CLEC or CenturyLink, as
applicable, acknowledge in writing its assumption of the obligations of
the assignor hereunder. Any attempted assignment in violation hereof
is of no force or effect and is void. Without limiting the generality of the
foregoing, this Agreement will be binding as to the Parties' respective
successors and assigns.

16.2 ln the event that CenturyLink transfers to any unaffiliated
party exchanges, including End User Customers that CLEC serves in
whole or in part through Services provided by CenturyLink under this
Agreement, CenturyLink will ensure that the transferee serves as a

successor to and fully performs all of CenturyLink's responsibilities and
obligations under this Agreement for a period of ninety (90) Days ftom
the effective date of such transfer or until such later time as the FCC
may direct pursuant to the FCC's then applicable statutory authority to
impose such responsibilities either as a condition of the transfer or
under such other state statutory authority as may give it such power.
ln the event of such a proposed transfer, CenturyLink will use its best
efforts to facilitate discussions between CLEC and the transferee with
respect to the transferee's assumption of CenturyLink's obligations
after the transition period set forth above in accordance with the terms
and provisions of this Agreement.

'17. Reoortinq Reouirements. lf reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency in connection with this Agreement or the Services,
including use of the Services by CLEC or its End Users, the other
Pafi agrees to assist that Party in complying with such obligations and
requirements, as reasonably required by that Party.

18. Survival. The expiration or termination of this Agreement
does not relieve either Party of those obligations that by their nature
are intended to survive.

19. Gonfidentialitv/Nondisclosure.

19.1 Neither Party will, without the prior written consent of the
other Party (a) issue any public announcement regarding, or make any
other disclosure of the terms ol this Agreement or use the name or
marks of the other Party or its Affiliates; or (b) disclose or use (except
as expressly permifted by, or required to achieve the purposes of, this
Agreement) the Confidential lnformation of the other Party. Consent
may only be given on behalf of a Paiy by its Legal Department.
However, a Party may disclose Confidential lnformation if required to
do so by a governmental agency, by operation of law, or if necessary
in any proceeding to establish rights or obligations under this
Agreement, provided that the disclosing Par$ gives the non-disclosing
Party reasonable prior wriften notice and the receiving Party will
cooperate with the disclosing Party to seek or take appropriate
protective measures and will make such disclosure in a manner to best
protect the Confidential lnformation fiom further disclosure.
Notwithstanding the foregoing, if reporting or filing obligations or
requirements are imposed upon CenturyLink by any third party or
regulatory agency in connection with this Agreement, CLEC agrees to
assist CenturyLink in complying with such obligations and
requirements, as reasonably required by CenturyLink and to hold
CenturyLink harmless for any failure by CLEC in this regard.
CenturyLink's compliance with any regulatory filing obligation will not
constitute a violation of this section. Each Pa(y will use reasonable
efforts to protect the othefs Confidential lnformation, and will use at
least the same efforts to protect such Confidential lnformation as the
Party would use to protect its own.

'l'9.2 All Confidential lnformation will remain the property of the
disclosing Party. A Party who receives Confidential lnformation via an
oral communication may request written confirmation that the material
is Confidential lnformation. A Party who delivers Confidential
lnformation via an oral communication may request written
confirmation that the Party receiving the information understands that
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the material is Confidential lnformation. Each Party has the right to
correct an inadvertent failure to identifo information as Confidential
lnformation by giving wriften notification within thirty (30) Days after the
information is disclosed. The receiving Party will from that time
foruvard, treat such information as Confidential lnformation.

19.3 Upon request by the disclosing Party, the receiving Party will
return all tangible copies of Confidential lnformation, whether written,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes.

19.4 Each Party will keep all of the other Party's Confidential
lnformation confidential and will disclose it on a need to know basis
only. Each Party will use the other Party's Confidential lnformation
only in connection with this Agreement and in accordance with
Applicable Law. Neither Party will use the other Party's Confidential
lnformation for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing. lf
either Party loses, or makes an unauthorized disclosure of, the other
Party's Confidential lnformation, it will notiff such other Party
immediately and use reasonable efforts to retrieve the information.

19.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Confidential lnformation provisions of
this Agreement apply to all information furnished by either Party to the
other in furtherance of the purpose of this Agreement, even if furnished
before the Effective Date.

19.6 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or its representatives and that the
disclosing Party is entitled to seek equitable reliel including injunctive
relief and specific performance in the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agreement, but are in addition to all other remedies available at
law or in equity.

'19.7 Nothing herein should be construed as limiting either Party's
rights with respect to its own Confidential lnformation or its obligations
with respect to the other Party's Confidential lnformation under Section
222 of lhe Act.

20. Waiver. Except as othenarise provided herein, neither
Party's failure to enforce any right or remedy available to it under this
Agreement will be construed as a waiver of such right or a waiver of
any other provision hereunder.

21. Reoulatorv Aporoval. Each Party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. ln the event the FCC, a state commission or any other
govemmental authority or agency rejects or modifies any material
provision in this Agreement, whether by direct action or by virtue of
generic proceedings, including without limitation, any pricing terms,
either Parg may immediately upon written notice to the other Party
terminate this Agreement in whole or in part, including without
limitation, with respect to Service in any state. ln the event a Party
exercises its right to terminate pursuant to this Section 21, the other
Party agrees to consent to any regulatory approvals necessary to
disconnect any circuits provided pursuant to this Agreement and
further agrees to provide any required notice to affected customers
within five (5) business days of such notice. lf a Party is required by a
lawful, binding order to file this Agreement or a provision thereof with
the FCC or state regulatory authorities for approval or regulatory
review, the filing Party shall provide written notice to the other Party of
the existence of such lawful, binding order so that the other Party may
seek an injunction or other relief from such order. ln addition, the filing
Party agrees to reasonably cooperate to amend and make
modifications to this Agreement to allow the filing of this Agreement or
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the specific part of this Agreement affected by the order to the extent
reasonably necessary.

22. &!!q Any notices required by or concerning this
Agreement will be in writing and will be sufficiently given if delivered
personally, delivered by prepaid overnight express service, sent by
facsimile with electronic confirmation, or sent by certified mail, return
receipt requested, or by email where specified in this Agreement to
CenturyLink and CLEC at the addresses shown on the cover sheet of
this Agreement. Notwithstanding anything herein to the contrary,
CenturyLink may provide notice via email or by posting to
CenturyLink's v\rebsite without duplicate written notification for: (v)

marketing notices; (w) notices provided under Section 8; (x) rate
change notices; or (y) notices regarding changes in maintenance
windows.

23. Force Maieure. Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, govemment
regulations, embargoes, epidemics, tenorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power blackouts, volcanic action, other major
environmental disturbances, or unusually severe weather conditions
(each, a Force Majeure Event). lnability to secure products or services
of other Persons or transportation facilities or acts or omissions of
transportation carriers shall be considered Force Majeure Events to
the extent any delay or failure in performance caused by these
circumstances is beyond the Party's control and without that Party's
fault or negligence. The Party affected by a Force Majeure Event shall
give prompt notice to the other PaO, shall be excused. from
performance of its obligations hereunder on a day to day basis to the
extent those obligations are prevented by the Force Majeure Event,
and shall use reasonable efforts to remove or mitigate the Force
Majeure Event. ln the event of a labor dispute or strike the Parties
agree to provide Service to each other at a level equivalent to the level
they provide themselves.

24. Governino Law. Colorado state law, without regard to
choice-of-law principles, govems all matters arising out of, or relating
to, this Agreement.

Disputc Resolutaon.

25.1 The Parties will attempt in good faith to resolve through
negotiation any dispute, claim or controversy arising out ol or relating
to, this Agreement. Either PaO may give written notice to the other
Party of any dispute not resolved in the normal course of business.
Each Party will, within seven (7) Days after delivery of the wriften
notice of dispute, designate a vice-president level employee or a
representative with authority to make commitments to review, meet,
and negotiate, in good faith, to resolve the dispute. The Parties intend
that these negotiations be conducted by non-lawyer, business
representatives, and the locations, format, frequency, duration, and
conclusions of these discussions will be at the discretion of the
representatives. By mutual agreement, the representatives may use
other procedures to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidential lnformation developed for
purposes of settlement, and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concunence of both Parties.

25.2 lf the designated representatives have not reached a
resolution of the dispute within lifteen (15) Days after the written notice
(or such longer period as agreed to in writing by the Parties), then
either Party may commence a civil action. Any action will be brought in
the United States District Court for the District of Colorado if it has
subject mafter jurisdiction over the action, and shall othenrvise be
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brought in the Denver District Court for the State of Colorado. The
Parties agree that such courts have personaljurisdiction over them.

25.3 Waiver of Jurv Trial and Class Action. Each Party, to the
extent permitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolidated
basis or in a representative capacity.

25.4 No cause of action regardless of the form of action, arising
out of, or relating to this Agreement, may be brought by either Party
more than two (2) years after the cause of action arises.

2G, Headinqs. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement.

27. Authorization. Each Party represents and warrants that:

A. the full legal name of the legal entity intended to provide and
receive the benefits and Services under this Agreement is
accurately set forth herein;

B. the person signing this Agreement has been duly authorized
to execute this Agreement on that Party's behalf;

C. the execution hereof is not in conflict with law, the terms of
any charter, bylaw, articles of association, or any agreement to
which such Party is bound or affected; and

D. each Parg may act in reliance upon any instruction,
instrument, or signature reasonably believed by it to be authorized
and genuine.

28. Third Partv Beneficiaries. The terms, representations,
warranties and agreements of the Parties set forth in this Agreement
are not intended for, nor will they be for the benefit of or enforceable
by, any third party (including, without limitation, CLEC's Affiliates and
End Users).

29. lnsurance. Each Party shall at all times during the term of
this Agreement, at its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Best's" rating
of B+Xlll with respect to liability arising from its operations for which
that Party has assumed legal responsibility in this Agreement. lf a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, that Pa(y may utilize an Affiliate captive insurance
company in lieu of a "Best's" rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section, to the extent its affiliated Party
fails to meet such obligations.

29.1 Workers' Compensation with statutory limits as required in
the state of operation and Employers' Liability insurance with limits of
not less than $100,000 each accident.

29.2 Commercial General Liability insurance covering claims for
bodily injury, death, personal injury or property damage, including
coverage for independent contractor's protection (required if any work
will be subcontracted), products and/or completed operations and
contractual liability with respect to the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
each occurrence and $2,000,000 general aggregate limit.

29.3 "All Risk" Property coverage on a full replacement cost basis
insuring all of such Party's personal property situated on or within the
Premises.
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29.4 Each Party may be asked by the other to provide

certificate(s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such certificates shall:

A. name the other Party as an additional insured under
commercial general liability coverage;

B. indicate that coverage is primary and not excess of, or
contributory with, any other valid and collectible insurance
purchased by such PartY; and

C. acknowledge severability of interesUcross liability coverage.

1994. Each Party represents and warrants that any equipment,
facilities or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party will indemnify and hold the other
Party harmless from any and all penalties imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense, modiry or replace any equipment, facilities or
Services provided to the other Party under this Agreement to ensure
that such equipment, facilities and Services fully comply with CALEA.

31. Entire Aqreement. This Agreement (including all
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties with regard to the subjects of this Agreement and
supersedes any prior understandings, agreements, or representations
by or between the Parties, written or oral, including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, certain elements used in

combination with the Service provided under this Agreement are
provided by CenturyLink to CLEC under the terms and conditions of its
interconnection agreement, and nothing contained herein is intended
by the Parties to amend, alter, or otheMise modi! those terms and
conditions.

32. ProofofAuthorization.

32.1 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federal and state law, as amended from time to time.

32.2 Each Party will make POAs available to the other Party upon
request. ln the event of an allegation of an unauthorized change or
unauthorized service in accordance with Applicable Law, the Party
charged with the alleged infraction shall be responsible for resolving
such claim, and it shall indemnify and hold harmless the other Party for
any losses, damages, penalties, or other claims in connection with the
alleged unauthorized change or service.

33. General Terms.

33.1 CenturyLink will provide general repair and maintenance
services on its facilities, including those facilities supporting Services
purchased by CLEC under this Agreement, at a level that is consistent
with other comparable services provided by CenturyLink.

33.2 In order to maintain and modernize the network properly,

CenturyLink may make necessary modifications and changes to its
network on an as needed basis. Such changes may result in minor
changes to transmission parameters. Network maintenance and
modernization activities will result in transmission parameters that are
within transmission limits of the Service ordered by CLEC.
CenturyLink will provide advance notice of changes that affect network
lnteroperability pursuant to applicable FCC rules.

30.
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33.3 Network Securitv.

A. Protection of Service and Prooertv. Each Parg will exercise
the same degree of care to prevent harm or damage to the other
Party and any third parties, its employees, agents or End User
Customers, or their property as it employs to protect its own
employees, agents, End User Customers and property, , but in no
case less than a commercially reasonable degree of care.

B. Each Party is responsible to provide security and privacy of
communications. This entails protecting the confidential nature of
Telecommunications transmissions between End User Customers
during technician work operations and at all times. Specifically,
no employee, agent or representative shall monitor any circuits
except as required to repair or provide Service of any End User
Customer at any time. Nor shall an employee, agent or
representative disclose the nature of overheard conversations, or
who participated in such communications or even that such
communication has taken place. Violation of such security may
entail state and federal criminal penalties, as well as civil
penalties. CLEC is responsible for covering its employees on
such security requirements and penalties.

C. The Parties' networks are part of the national security
network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying
equipment used to provide the network is a violation of federal
statutes with severe penalties, especially in times of national
emergency or state of war. The Parties are responsible for their
employees with respect to such security requirements and
penalties.

D. CenturyLink shall not be liable for any losses, damages or
other claims, including, but not limited to, uncollectible or
unbillable revenues, resulting from accidental, erroneous,
malicious, fraudulent or otherwise unauthorized use of Services or
facilities ('Unauthorized Use"), whether or not such Unauthorized
Use could have been reasonably prevented by CenturyLink,
except to the extent CenturyLink has been notified in advance by
CLEC of the existence of such Unauthorized Use, and fails to
take commercially reasonable steps to assist in stopping or
preventing such activity.

33.4. Construction. CenturyLink will provide necessary
construction only to the extent required by Applicable Law.

33.5. lndividual Case Basis Reouests. CLEC may request
additional Services not specified in this Agreement and Centurylink
will consider such requests on an lndividual Case Basis.

33.6. ResoonsibilitvForEnvironmentalContamination.

A. Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affected work location. Each Party shall defend and hold
harmless the other Party and its respective officers, directors and
employees from and against any losses, damages, claims,
demands, suits, liabilities, fines, penalties and expenses
(including reasonable attorneys' fees) that arise out of or result
from:

1. any Environmental Hazard that the lndemniffing Party,
its contractors or agents introduce to the work locations; or

2. the presence or release of any Environmental Hazard
for which the lndemnifying Party is responsible under
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Applicable Law.

B. ln the event any suspect materials within CenturyLink-
owned, operated or leased facilities are identified to CLEC by
CenturyLink to be asbestos containing, CLEC will ensure that to
the extent any activities which it undertakes in the facility disturb
such suspect materials, such CLEC activities will be in
accordance with Applicable Law, including without limitation,
applicable local, state and federal environmental and health and
safety statutes and regulations. Except for abatement activities
undertaken by CLEC or equipment placement activities that result
in the generation of asbestos-containing material, CLEC does not
have any responsibility for managing, nor is it the owner of, nor
does it have any liability for, or in connection with, any asbestos-
containing material. CenturyLink agrees to immediately notify
CLEC if CenturyLink undertakes any asbestos control or asbestos
abatement activities that potentially could affect CLEC personnel,

equipment or operations, including, but not limited to,
contamination of equipment.
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'Act'means the Communications Act ot'1934 (47 U.S.C. 151 et. seq.), as
amended.

"Advanced lntelligent Network' or "AlN" is a Telecommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

"Afiiliate' means a Person that (directly or indirectly) owns or controls, is
owned or controlled by, or is under common ownership or control with,
another person. For purposes of this paragraph, the term 'own' means to
own an equity interest (or the equivalent thereo0 of more than 10 percent.

"Automatic Location ldentification" or "ALl" is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 91 1 (E911).

"Applicable Law" means all laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Bill Date" means the date on which a Billing period ends, as identified on
the bill.

'Billing" involves the provision of appropriate usage data by one
Telecommunications Carrier to another to facilitate Customer Billing with
attendant acknowledgments and status reports. lt also involves the
exchange of information between Telecommunications Carriers to process
claims and adjustments.

"Carrier" or "Common Canier" See Telecommunications Carrier.

"Central Office" means a building or a space within a building where
transmission facilities or circuits are connected or switched.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act' or "CALEA" refers
to the duties and obligations of Carriers under Section 229 of the Act.

"Confidential lnformation" means any information that is not generally
available to the public, whether of a technical, business, or other nature
and that: (a) the receiving Party knows or has reason to know is
confidential, proprietary, or trade secret information of the disclosing Party;
and/or (b) is of such a nature that the receiving Party should reasonably
understand that the disclosing Party desires to protect such information
against unrestricted disclosure. Confidential lnformation will not include
information that is in the public domain through no breach of this
Agreement by the receiving Party or is already known or is independently
developed by the receiving Pa(y.

"Custome/' means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier.

"Day' means calendar days unless othenrise specified.

"Demarcation Point" is defined as the point at which the LEC ceases to
own or control Customer Premises wiring including without limitation inside
wiring.
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CENTURYLINK LOCAL SERVICES PLATFORM'* AGREEMENT
ATTACHMENT 1. DEFINITIONS

"Directory Assistance Database" contains only those published and non-
listed telephone number listings obtained by CenturyLink ftom its own End
User Customers and other Telecommunications Carriers.

'Directory Assistance Service" includes, but is not limited to, making
available to callers, upon request, information contained in the Directory
Assistance Database. Directory Assistance Service includes, where
available, the option to complete the call at the caller's direction.

"Due Date" means the specific date on which the requested Service is to
be available to the CLEC or to CLEC's End User Customer, as applicable.

"End User Customer' means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers.

"Environmental Hazard" means any substrance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Act, the
Occupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (ii) poses risks to human
health, safety or the environment (including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

"FCC" means the Federal Communications Commission.

"lnterexchange Carrier" or "lXC" means a Canier that provides lnterLATA
or lntraLATA Toll services.

"Line lnformation Database" or "LIDB" stores various telephone line
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Altemately Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide originating line
(calling number), Billing number and terminating line (called number)
information. LIDB is used for calling card validation, fraud prevention,
Billing or service restrictions and the sub-account information to be
included on the call's Billing record. Telcordia's GR-446-CORE defines the
interface between the administration system and LIDB including specific
message fonnats (Telcordia's TR-NWP-000029, Section 1 0).

"Line Side' refers to End Office Switch connections that have been
programmed to treat the circuit as a local line connected to a terminating
station (e.9., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrie/' or 'LEC" means any Carrier that is engaged in
the provision of Telephone Exchange Service or Exchange Access. Such
term does not include a Canier insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such term.

"Loop" or "Unbundled Loop" is defined as a transmission facility between a
distribution frame (or its equivalent) in a CenturyLink Central Office and the
Loop Demarcation Point at an End User Customer's Premises

"Local Service Request" or "LSR" means the industry standard forms and
supporting documentation used for ordering local services.

"Miscellaneous Charges" mean charges that CenturyLink may assess in
addition to recurring and nonrecurring rates set forth in the Rate Sheet, for
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activities CLEC requests CenturyLink to perform, activities CLEC
authorizes, or charges that are a result of CLEC's actions, such as
cancellation charges, additional labor and maintenance. Miscellaneous
Charges are not already included in CenturyLink's recurring or
nonrecurring rates. Miscellaneous Charges shall be contained in or
referenced in the Rate Sheet.

'Network Elemenf is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. lt also
includes features, functions, and capabilities that are provided by means of
such fucility or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fully described in this Agreement.

"Operational Support Systems" or "OSS" mean pre-ordering, Provisioning,
maintenance, repair and billing systems.

"Order Form" means seryice order request forms issued by CenturyLink, as
amended from time to time.

"Person" is a general term meaning an individual or association,
corporation, firm, joint-stock company, organization, pa(nership, trust or
any other form or kind of entity.

"Port" means a line or trunk connection point, including a line card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware termination for
line or Trunk Side facilities connected to the Central Office Switch. Each
Line Side Port is typically associated with one or more telephone numbers
that serve as the Customer's network address.

"Premises' refers to CenturyLink's Central Offices and Serving Wire
Centers; all buildings or similar structures owned, leased, or otherwise
controlled by CenturyLink that house its network facilities; all structures that
house CenturyLink facilities on public rights-of-way, including but not
limited to vaults containing Loop concentrators or similar structures; and all
land owned, leased, or otherwise controlled by CenturyLink that is adjacent
to these Central Offices, Wire Centers, buildings and structures.

"Proof of Authorization" or "POA" shall consist of verification of the End
User Customefs selection and authorization adequate to document the
End User Customer's selection of its local service provider and may take
the form of a third party verification format.

"Provisioning" involves the exchange of information between
Telecommunications Carriers where one executes a request for a set of
products and services from the other with attendant acknowledgments and
status reports.

"Public Switched Network' includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs,
lXCs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched services.

"Serving Wire Center'' denotes the Wire Center from which dial tone for
local exchange service would normally be provided to a particular
Customer Premises.

"Shared Transport' is defined as local interoffice transmission fucilities
shared by more than one Carrier, including CenturyLink, between End
Office Switches, between End Office Switches and Tandem Switches (local
and Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as described more fully in this Agreement.
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CENTURYLINK LOCAL SERVICES PLATFORM" AGREEMENT
ATTAGHMENT 1. DEFINITIONS

"Switch" means a switching device employed by a Canier within the Public
Switched Network. Switch includes but is not limited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as a

combination of End Offce/Tandem Switches.

"switched Access Traffic," as specifically defined in CenturyLink's
interstate Switched Access Tariffs, is traffic that originates at one of the
Party's End User Customers and terminates at an IXC Point of Presence,

or originates at an IXC Point of Presence and terminates at one of the
Party's End User Customers, whether or not the traffic transits the other
Party's network.

"Tariff' as used throughout this Agreement refers to CenturyLink interstate
Tarifft and state Tariffs, price lists, and price schedules'

"Telecommunications Carrier" means any provider of Telecommunications
Services, except that such term does not include aggregators of
Telecommunications Services (as defined in Section 226 of the AcQ. A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be treated
as common carriage.

"Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be

effectively available directly to the public, regardless of the facilities used'

"Telephone Exchange Service" means a Service within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to fumish to End User Customers
intercommunicating Service of the character ordinarily fumished by a single
exchange, and which is covered by the exchange Service charge' or
comparable Service provided through a system of Switches, transmission
equipment or other facilities (or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service.

"Trunk Side' refers to Switch connections that have been programmed to
treat the circuit as connected to another switching entity'

"Wire Center" denotes a building or space within a building that serves as

an aggregation point on a given Carrier's network, where transmission
facilities are connected or switched. Wire Center can also denote a

building where one or more Central Offices, used for the provision of basic
exchange Telecommunications Services and access Services, are located.

Terms not otherwise defined here but defined in the Act and the orders and

the rules implementing the Act or elsewhere in this Agreement, shall have

the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Act and the rules
implementing the Act.
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CENTURYLINKTil LOCAL SERVICES PLATFORM ("CLSP""1 AGREEMENT
ATTACHMENT 2 - CLSPTil Service Description

CenturyLink will provide CenturyLinkm Local Services
Platform ("ClSe*1 Services according to the terms and
conditions set forth in the CLSP Agreement between the
Parties (the "Agreement") and in this Attachment 2 to the
Agreement, which is incorporated into and made a part of
the Agreement (this 'Attachment"). Except as otherwise set
forth in this Attachment, capitalized terms used but not
otheruvise defined herein have the definitions assigned to
them in the Agreement. CLEC may use CLSP Services to
provide any Telecommunications Services, information
services (or both) that CLEC chooses to offer to the extent
that such services are granted herein or not limited hereby.

General CLSP Service Description.

1.1.'l CLSP Services consist of Local Switching and
Shared Transport in combination. CenturyLink Advanced
lntelligent Network ("AlN") Services, e.9., remote access
fonivarding, and CenturyLink Voice Messaging Services
(l/MS) may also be purchased with compatible CLSP
Services. These Network Elements will be provided in
compliance with all Telcordia and other industry standards
and technical and pericrmance specifications to allow CLEC
to combine the CLSP Services with a compatible voicemail
product and stutter dial tone. CenturyLink will provide
access to 91 1 emergency services and directory listings in
accordance with the terms and conditions of CLEC'g
interconnection agreements ("lCAs"), except that the
business end user rate in the applicable Tariff applies to all
end user premium and privacy directory listings (with the
exception of residential additional listings, i.e., USOC RLT)
when services are provisioned to CLEC under this
Agreement whether CLEC's end user is a residential end
user or a business end user. As part of the CLSP Service,
CenturyLink combines the Network Elements that make up
CLSP Service with analog/digital capable Loops, with such
Loops (including services such as line splitting) being
provided in accordance with the rates, terms and conditions
of the CLEC's lCAs. CLEC may also purchase Commercial
High Speed lnternet Service (also known as Digital
Subscriber Line (DSL)), under a separate Services
agreement, to be used with compatible CLSP Service.

1.1.2 CLSP Service is available in six different service
anangements, each of which is described more fully below:
CLSP Residential; CLSP Business; CLSP Centrex (including
Centrex 21, Centrex Plus and, in Minnesota only, Centron);
CLSP ISDN BRI; CLSP Public Access Lines ("PAL"); CLSP
PBX Analog DID and non-DlD (one way and two way)
trunks.

1.1.3 Nothing in this Attachment or the Agreement
precludes CenturyLink from withdrawing availability of
comparable, functionally equivalent services from its retail
end user customers. ln the event of such withdrawal or
discontinuation, CenturyLink may also withdraw availability
of the equivalent CLSP Service.

1.2 Combination of CLSP Service with Loops. Except as
described below, the Loop will be provided by CenturyLink
under the applicable lCAs in effect between CenturyLink and
CLEC at the time the order is placed. As part of the CLSP
Service, CenturyLink will combine the Local Switching and
Shared Transport Network Elements with the Loop.

1.2.1 Pursuant to the order issued by the FCC
pertaining to the availability of Unbundled Network Element
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("UNE") Loops under Section 251(c)(3) of the Act in its
Report and Order-Petition of CenturyLink Corporation for
Forbearance Pursuant to 47 U.S.C. 5 160(c) in the Omaha
Metropolitan Staf,sfica/ Area, FCC 05-170, WC Docket No.
04-223, (eftective September 16, 2005), CenturyLink will
provide to CLEC the Loop element of CLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of the Agreement
and this Attachment at Rates provided in the Rate Sheet:
Omaha Douglas; Omaha lzard Street; Omaha 90th Street;
Omaha Fort Street; Omaha Fowler Street; Omaha O Sheet;
Omaha 78th Street; Omaha 'l35th Street; and Omaha 156th
Street.

1.2.2 The following CLSP Service types will be
combined with 2-wire loops: CLSP Business; CLSP Centrex
(including Centrex 21); Centrex Plus; Centron in Minnesota
only; CLSP ISDN BRI; CLSP PAL; CLSP PBX Analog non-
DID and 1-Way DID Trunks; and CLSP Residential.

1.2.3 CLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops.

Local Switching. The Local Switching Network Element
("Local Switching") is colleclively the Line Side and Trunk
Side facilities in the local serving CenturyLink end office
Switch which provides the basic switching function, the port,
plus the features, functions, and capabilities of the switch
including all compatible, available, and loaded vertical
features (e.9., anonymous call rejection) that are loaded in
that switch. Veffcal features are soft\,vare attributes on end
office Switches and are listed on the CenturyLink wholesale
website. CenturyLink signaling is provided with Local
Switching solely as described in Section 1.4.2 of this
Attachment. The following Local Switching ports are
available with CLSP Service: Analog Line Ports, Digital Line
Ports Supporting Basic Rate lnterface-lntegrated Services
Digital Network ('BRl ISDN), and Analog Trunk Ports.

1.3.1 Analog Line Port. Line Port attributes include:
telephone number; dial tone; signaling (Loop or ground
start); on/off hook detection; audible and power ringing;
Automatic Message Accounting (AMA Recording); and
blocking options.

1.3.2 Digital Line Port Supporting BRI !SDN. BRI ISDN
is a digital architecture that provides integrated voice and
data capability (2 wire). A BRI ISDN Port is a Digital 2B+D
(2 Bearer Channels for voice or data and 'l Delta Channel for
signaling and D Channel Packet) Line Side Switch
connection with BRI ISDN voice and data basic elements.
For flexibility and customization, optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabilities. The serving anangement conforms to
the internationally developed, published, and recognized
standards generated by lntemational Telegraph and
Telephone Union (formerly CCITT).

1.3.3 Analog Trunk Port, DSO analog trunk Ports can be
configured as DlD, DOD, and two-way.

1.3.3.1 Analog trunk Ports provide a 2-Way
Analog Trunk with DlD, E&M Signaling and 2-Wire or
4-Wire connections. This Trunk Side connection
inherently includes hunting within the trunk group.
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1.4

1.3.3.2 All trunks are designed as 4-Wire leaving
the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer's location.

1.3.3.3. Two-way analog DID trunks are capable of
initiating out going calls, and may be equipped with
either rotary or touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID call transfer
feature, both the trunk and telephone instruments
must be equipped with DTMF.

1.3.3.4 Two-way analog DID trunks require E&M
signaling. CenturyLink will use Type I and ll E&M
signaling to provide these trunks to the PBX. Type ll
E&M signaling from CenturyLink to the PBX will be
handled as a special assembly request on an
lndividual Case Basis.

1.3.4 Usage. Local Switching Usage is billed on a
Minute of Use ("MOU" basis as described within this
Attachment. Rates for "Local Switch Usage" or "Local
Switch MOUs" are provided in the CLSP Rate Sheet.

Vertical Features and Ancillary Functions and Services,

1.4.1 CLSP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
CenturyLink end office switch.

1.4.2 Local Switching includes use of CenturyLink's
signaling network (ISUP call set-up) solely for Local Traffic.
"Local Trafiic" and "Local Calls" means calls that originate
and terminate within the Local Calling Area as defined in the
CenturyLink Tariff. CenturyLink will provide service control
points in the same manner, and via the same signaling links,
as CenturyLink uses such service control points and
signaling links to provide service to its End User Customers
served by that switch. CenturyLink's call related databases
include the Line lnformation Database (LIDB), lntemetwork
Calling Name Database (ICNAM), 8XX Database for toll free
calling, AIN Databases, and Local Number Portability
Database. CLEC will not have access to CenturyLink's AIN-
based services that qualiff for proprietary treatment, except
as expressly provided for in the Agreement or this
Attachment. Local Switching does not include use of
CenturyLink's signaling network for Toll Traffic. "Toll Traffic"
and "Toll Calls" means intra local access and transport area
("LATA) or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the
CenturyLink Tariff. For all Toll Traffc originated by or
terminated to CLEC's CLSP End User Customer,
CenturyLink may bill applicable Tariff charges, including SS7
message charges ISDN User Part (ISUP) and Transaction
Capabilities Application Part (TCAPI, to the lnterexchange
Canier (lXC) or other wholesale SS7 provider.

1.4.3 ICNAM and LIDB. CLEC will have non-
discriminatory access to CenturyLink's LIDB database and
ICNAM database as part of the delivery of CLSP Service.

1.4.4 The LIDB database contains the following data:
various telephone line numbers and special billing number
(SBN) data; originating line (calling number); billing number
and terminating line (called number) information; calling card
validation; fraud prevention; Billing or service restrictions;
suFaccount information to be included on the call's Billing
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record; and calling card, billed to third number, and collect
call information used in processing Alternately Billed
Services (ABS).

1.4.5 The ICNAM database is used with certain end
office Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable feature
capability. The ICNAM database contains current listed
name data by working telephone number served or
administered by CenturyLink, including listed name data
provided by other Telecommunications Carriers participating
in CenturyLink's calling name delivery service arrangement.

1.4.6 CenturyLink will provide the listed name of the
calling party that relates to the calling telephone number
(when the information is actually available in CenturyLink's
database and the delivery is not blocked or othenarise limited
by the calling party or other appropriate request).

1.4.7 For CLEC's CLSP End User Customers,
CenturyLink will load and update CLEC's CLSP End User
Customers' name information into the LIDB and ICNAM
databases from CLEC's completed service orders. CLEC is
responsible for the accuracy of its End User Customers'
information.

1.4.8 CenturyLink will exercise reasonable efforts to
provide accurate and complete LIDB and ICNAM
information. The information is provided on an as-is basis
with all faults. CenturyLink does not warrant or guarantee
the correctness or the completeness of such information;
however, CenturyLink will access the same database for
CLEC's CLSP End User Customers as CenturyLink
accesses for its own End User Customers. CenturyLink will
not be liable for system outage or inaccessibility or for losses
arising from the authorized use of the data by CLEC.

1.4.9 CenturyLink will not charge CLEC for the storage
of CLEC's CLSP End User Customers' information in the
LIDB or ICNAM databases.

Shared Transport and Toll.

1.5.1 Shared Transport. The Shared Transport
Network Element ("Shared Transport") provides the
collective interoffice transmission facilities shared by various
Caniers (including CenturyLink) between end-office switches
and between end-office switches and local tandem switches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in CenturyLink switches to
carry the End User Customer's originating and terminating
local/extended area service interoffice Local traffic on the
CenturyLink interoffice message trunk network. CLEC traffic
will be carried on the same transmission facilities between
end-office switches, between end-office switches and
tandem switches and between tandem switches on the same
network facilities that CenturyLink uses for its own traffic.
Shared Transport does not include use of tandem switches
or transport between tandem switches and end-office
switches for Local Calls that originate from end users served
by non-CenturyLink Telecommunications Carriers
("Carrier(s)") which terminate to CLSP End Users.

1.5.2 Originating Toll Calls from, and terminating Toll
Calls to, CLSP End Users will be delivered to/from the
designated lXCs from the CenturyLink end-office switches

1.5
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and access tandems. The Parties understand and agree
that the Services include tandem switching, where required,
as well as end office switching and that CLEC has the right
to charge switched access to lXCs for each element, as
appropriate.

1.5.3 lntraLATA and lnterLATA Carrier Designation.
CLSP includes the capability for selection of the interLATA
and intraLATA Toll provider(s) on a 2-Primary lnterexchange
Canier (PlC) basis. CLEC will designate the PIC
assignment(s) on behalf of its End User Customers for
interLATA and intraLATA Services. All CLEC initiated PIC
changes will be in accordance with all Applicable Laws, rules
and regulations. CenturyLink will not be liable for CLEC's
improper PIC change requests.

1.5.4 CenturyLink lntraLATA Toll Local Primary
lnterexchange Carrier ("LPIC") 5123. CenturyLink does
not authorize CLEC to offer, request, or select CenturyLink
LPIC 5'123 service to CLEC's End User Customers for
intraLATA toll service with any CLSP Service in any state. ln
the event CLEC assigns the CenturyLink LPIC 5123 to
CLEC's End User Customers, CenturyLink will bill CLEC and
CLEC will pay CenturyLink the rates contained or referenced
in the attached Rate Sheet.

1.5.5 Usage. Shared Transport is billed on a MOU
basis as described within this Attachment. Rates for
"Shared Transport Usage'or "Shared Transport MOUs" are
provided in the CLSP Rate Sheet.

CLSP Service fu rangement Descriptions.

1.6.1 CLSP Business is available to CLEC for CLEC'S
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
the Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's lCAs, except for those
Loops that are otheruise provided for in the Agreement.

1.6.2 CLSP Centrex is available to CLEC for CLEC's
business End User Customers. CLSP Centrex Services
include Centrex 21, Centrex Plus and, in Minnesota only,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under the Agreement
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC'S lCAs, except for those Loops that
are otheruvise provided for in the Agreement.

1.6.2.1 CLEC may request a conversion from Centrex
21, Centrex-Plus or Centron service to CLSP Business or
CLSP Residential. The Conversion NRC(s) provided in
the Rate Sheet will apply.

1.6.2.2 CenturyLink will provide access to Customer
Management System (CMS) with CLSP-Centrex at the
rates set forth in the Rate Sheet.

1.6.3 CLSP ISDN BRI is available to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (supporting BRI ISDN), and Shared Transport
provided under the Agreement with a Basic Rate ISDN-
capable Loop provided in accordance with CLEC's lCAs,
except for those Loops that are otheMise provided for in the
Agreement.
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1.6.4 CLSP PAL is available to CLEC for only CLEC's
Payphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under the Agreement with an analog - 2 wire voice grade
Loop provided in accordance with CLEC's lCAs, except for
those Loops that are otherwise provided for in the
Agreement.

1.6.5 CLSP PBX is available to CLEC for CLEC's
business End User Customers.

1.6.5.1 PBX analog non-DlD trunks are combinations
of an analog Line Side Port and Shared Transport
provided under the Agreement with an analog ' 2 wire
voice grade Loop provided in accordance with CLEC's
lCAs, except for those Loops that are otheMise
provided for in the Agreement.

1.6.5.2 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under the Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
lCAs, except for those Loops that are otherwise
provided for in the Agreement.

1.6.5.3 PBX with analog 2- way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under the Agreement with an Analog - 4 wire
voice grade Loop provided in accordance with CLEC'S
lCAs, except for those Loops that are otherwise
provided for in the Agreement.

1.6.6 CLSP Residential is available to CLEC for CLEC's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
the Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC'S lCAs, except as
otheruise provided for in the Agreement. CLSP Residential
may be ordered and provisioned only for residential End
User Customer application. The definition of residential
service is the same as in CenturyLink's retail Tariffs as
applied to CenturyLink's End User Customers.

'1.6.6.1 ln order for CLEC to receive CLSP
Residential rates via the monthly Residential End User
Credit provided in the Rate Sheet, CLEC must identifo
residential end users by working telephone number
(WTN) utilizing the LSR process as described in the
CenturyLink wholesale website.

Additional Terms and Conditions and Service Features.

CenturyLink does not wanant the availability of facilities at
any serving wire center. CLSP Services will not be available
if facilities are not available. CenturyLink represents and
warrants that it will not otherwise restrict facilities eligible to
provide CLSP Service and that any and all facilities that
would othenrvise be available for retail service to a
CenturyLink End User Customer will be considered eligible
for use by CLEC for CLSP Service to serve that same End
User Customer.

Loop Staft ("LPS") to Ground Start ("GST") and GST to
LST Changes ('LPS/GST Change") are available with
CLSP Services. POTS Services (e.9., a CLSP Centrex 21

line) can functionally and operationally be provisioned as

2.0

2.1

2.2
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either LPS or GST. Unless specifically requested otheMise,
CenturyLink provisions POTS Services as LPS. GST is
generally provisioned for Private Branch Exchange ("PBX")
type services. LPS/GST Changes allow the CLEC to
request a facility served by LPS to be changed to GST or
vice versa. Additional information and ordering requirements
are detailed on the CenturyLink Wholesale website.

2.2.1 The Subsequent Order Charge provided in the
CLSP Rate Sheet and the CenturyLink retail Tarifi
nonrecuning charge ("NRC") for LPS/GST Changes, less an
18% wholesale discount, will be added to service orders
requesting LPS/GST Changes.

Daily Usage Feed (DUF). CenturyLink will provide to CLEC
certain originating and terminating call records ("usage
information") generated by CLEC's CLSP end user via a
DUF.

2.3.1 CenturyLink will provide to CLEC Local Call usage
information within CenturyLink's control with respect to calls
originated by or terminated to CLEC CLSP End User
Customers in the form of the actual information that is
comparable to the information CenturyLink uses to bill its
own End User Customers.

2.3.2 CenturyLink will provide to CLEC usage
information necessary for CLEC to bill for interLATA and
intraLATA exchange access to the IXC (excluding intraLATA
usage information if CenturyLink LPIC 5'123 is selected as
the intraLATA Toll provider) in the form of either the actual
usage or a negotiated or approved sunogate for this
information, as such billing is described and allowed under
section 3.7 of this Attachment. These exchange access
records will be provided as Category 1'l EMI records via the
DUF.

2.3.3 CenturyLink will provide DUF records for the
following: all usage occurrences billable to CLEC's CLSP
lines, including Busy Line Vedfy (BLV), Busy Line lntenupt
(BLl); originating local usage; usage sensitive CLASS
features; and Centu ryLink-provided intra LATA tol l.

2.3.4 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF.
Terminating Local Call usage records are not collected or
available and will not be provided.

Feature and interLATA or intraLATA PIC changes or
additions for CLSP, will be processed concurrently with the
CLSP order as specified by CIEC.

Access to 911/E91 1 emergency Services for CLEC's End
User Customers will be available in accordance with CLEC's
lCAs. lf CenturyLink is no longer obligated to provide
access to 911/E911 emergency services in accordance with
47 U.S.C. $251, CenturyLink will then provide such services
under the Agreement with respect to all CLEC CLSP Service
End User Customers and new CLSP Service End User
Customers, to the same degree and extent that 91 1/E911
emergency services were provided by CenturyLink prior to
the elimination of 911/E91 1 emergency services as an
obligation under 47 U.S.C. 5251.
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CenturyLink AIN and VMS are offered on a commercial
basis and may be purchased with CLSP at the rates set forth
in the attached Rate Sheet. Retail promotions may not be
combined with CLSP.

lf CenturyLink develops and deploys new local switch
features for its End User Customers, those switch features
will be available with CLSP Service in the same areas and
subject to the same limitations. The rates that CenturyLink
charges for such new local switch features will not in any
case be higher than the retail rate CenturyLink charges for
such features.

Nothing in the Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

CenturyLink Operator Services and Directory Assistance
Services are provided under the terms and conditions of
CLEC'S lCAs.

Rates and Charges.

The recurring ('MRC) and NRC rates for CLSP Services
and all associated CLSP applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
reference into the attached CLSP Rate Sheets. Rates for
CLSP Services are in addition to the applicable rates for
elements and Services provided under CLEC's lCAs.
Applicable intercarrier compensation rates and charges
(such as access charges, reciprocal compensation, and
other charges for elements and serviccs) are applicable and
are provided under a separate Agreement or Tariff.

CLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those provided or referenced in the attached Rate Sheet.
The MRCs for the switch port will be adjusted annually,
effective January 1 of each year through the term of the
Agreement. CLEC is eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
plans described below. Discounts are not cumulative and
CenturyLink will apply the highest discount rate for which
CLEC qualifies. Basic Plan MRCs will apply if CLEC does
not qualify for any discount.

3.2.1 90% YOY Volume Retention Plan: lf the
number of CLEC's CLSP total lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC's CLSP total lines as of October 31 of the
preceding year, CLEC will qualiff for a 10olo discount off
of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during the next
calendar year.

3.2.4 115% YOY Volume Growth Plan: lf the
number of CLEC's total CLSP lines as of October 31 of
each year equals or exceeds 115% of the sum of
CLEC's total CLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than one thousand five hundred (1,500)
CLSP lines, CLEC will qualify for a 30% discount off of
the Business Port MRCs and a 6% discount off of the
Residential Port MRCs applicable during the next
calendar year.

2.6

2.8

2.3

3.0

3.1
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3.3

3.4

3.5

3.6

3.7

For purposes of counting CLEC's total CLSP lines in section
3.2 as of October 31 of each year, CenturyLink will include
all CLSP lines, if any, from the previous year. For example,
to determine 2011 CLSP rates, CenturyLink will use the total
number of CLEC's CLSP lines as of October 31, 2009
compared to CLEC's total number of CLSP lines as of
October 31, 2010 in order to calculate CLEC's discount
eligibility on January 4,2011. Each subsequent adjustment
will be effective on each January 1 during the term of the
Agreement.

Except as othenirrise provided herein, the Loop element
combined with a CLSP Service will be provided in
accordance with CLEC's lCAs with CenturyLink at the rates
set forth in those lCAs.

3.4.1 Loops provided under the Agreement. Upon
thirty (30) Days notice via the standard commercial
notification process, CenturyLink may change monthly
recurring charges for the Omaha, Nebraska Loop elements
provided under the Agreement.

CLEC will be responsible for billing its CLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by statute, regulation or as otheMise
required.

CLEC will pay CenturyLink the PIC change charge
associated with CLEC End User Customer changes of
interLATA or intraLATA Carriers. Any change in CLEC's
End User Customers' interLATA or intraLATA Carrier must
be requested by CLEC on behalf of its End User Customer.

lntercarrier Gompensation. Except as specifically
described in this Section, the Agreement does not change or
amend applicable intercarrier compensation arrangements
(including but not limited to Switched Access, Signaling, or
Transit charges) between any parties, including between
CenturyLink and Carriers or lXCs.

3.7.'l Switched Access. For CLSP End User
Customer(s), CenturyLink will not charge to or collect fom
the IXC usage based end office and loop Switched Access
charges (such as Switched Access Local Switching, End
Office Shared Port, Tandem Transmission and Carrier
Common Line) for lnterLATA or lntraLATA Toll Calls
originating or terminating from that CLSP End User
Customer's line to an lXC.

3.7.2 Signaling. CenturyLink retains its rights to charge
lXCs for signaling usage (ISUP Signal Formulation, ISUP
Signal Transport, and ISUP Signal Switching, as well as
LIDB, ICNAM and 8XX) associated with interLATA and
intraLATA Toll Calls originated by or terminated to a CLSP
End User under the applicable Tariff.

3.7.3 Transit. For any call originated by an end user
served by a Carrier that routes through CenturyLink's
network and which terminates to a CLSP End User,
CenturyLink retains its rights to bill the originating Carrier
Transit charges for that call under the originating Carrie/s
Agreement.

3.7.4 Other. CenturyLink retains its rights to bill lXCs or
other Carriers, as applicable, any and all other access
charges and assessments not expressly addressed in this
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section, including but not limited to flat rate transport
charges, in accordance with the applicable Tariff

Local Switching Usage and Shared Transport Minute of
Use (MOU) This section describes the use of the
CenturyLink network for different call types originated by or
terminated to CLSP End Users. This section does not affect
CenturyLink's rights to charge lXCs for signaling as
described in Section '1.4.2 of this Attachment.

3.8.1 Originating IntraOffice Local Calls - This
originating Local Call requires switching by the local serving
CenturyLink end office Switch only. When this call type is
originated by a CLSP End User, Local Switch Usage
charges provided in the CLSP Rate Sheet will apply. For
these call types that also terminate to an end user served by
a Carrier, CenturyLink may pay that Carrier certain
terminating compensation charges under terms and
conditions of a separate lCA.

3.8.2 Originating lnterOffice Local Calls. This
originating Local Call requires switching by the local serving
CenturyLink end offce and other interoffice switching for
Local haffic. When this call type is originated by a CLSP
end user, Local Switch Usage per MOU and Shared
Transport per MOU charges provided in the Rate Sheet will
apply. For these call types that also terminate to an end
user served by a non-CenturyLink Carrier, CenturyLink may
pay that Carrier certain terminating compensation charges
under terms and conditions of a separate ICA

3.8.3 Originating IXG Tol! Calls. This originating Toll
Call requires switching by the local serving CenturyLink end
office. lf the CLSP End User's selected IXC does not have
direct trunking to the local serving CenturyLink end office,
Shared Transport is required to deliver that call to the
Access Tandem for delivery to the lXC. When this call type
is originated by a CLSP end user, Local Switch Usage
provided in the CLSP Rate Sheet applies. Additionally, if
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the CLSP Rate Sheet will apply. The Parties understand
and agree that the Services include tandem switching, where
required, as well as end office switching and that CLEC has
the right to charge switched access to lXCs for each
element, as appropriate.

3.8.4 Terminating lntraOffice and lnterOffice Local
Calls, This terminating Local Call requires switching by the
local serving CenturyLink end office and in certain instances
other interoffice switching within the Local Calling area.
When a call is terminated to a CLSP end user, no charges
will apply under CLSP. For these call types that originate
from an end user served by a Carrier, CenturyLink retains its
rights to bill that Carrier certain Transit charges as described
in Section 3.7 above.

3.8.5 Terminating IXC Toll Calls. This terminating Toll
Call always requires switching by the local serving
CenturyLink end office. lf the originating callefs IXC does
not have direct trunking to the CLSP end user's local serving
CenturyLink end office switch, Shared Transport is required
to terminate the call to the receiving CLSP end user. When
this call type is terminated to a CLSP end user, Local Switch
Usage charges provided in the Rate Sheet will apply.
Additionally, if Shared Transport is necessary to deliver the
call to the CLSP end user from the access tandem, Shared
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Transport Usage charges provided in the Rate Sheet will
apply. The Parties understand and agree that the Services
include tandem switching, where required, as well as end
office switching and that CLEC has the right to charge
switched access to lXCs for each element, as appropriate.

3.8.6 Originating Tolt Clfs wnen OC is the
lntraLATA Toll provider. See Section 1.5.4 above.

3.9 CenturyLink will have a reasonable amount of time to
implement system or other changes necessary to bill CLEC
for rates or charges associated with CLSP Services

3.10 CLSP Services have a one-month minimum service period
requirement for each CLEC End User Customer. The one-
month minimum service period is the period of time that
CLEC is required to pay 1007o of the MRC for the Service
even if CLEC does not retain Service for the entire month.
CLSP Services are billed month to month and will after the
one month minimum service period is satisfied be pro+ated
for partial months based on the number of days Service was
provided.

3.11 The Subsequent Order Charge is applioable on a per order
basis when changes are requested to existing seruice,
including changing a telephone number, initiating or
removing suspension of Service, denying or restoring
service, adding, removing or changing features, and other
similar requests.

4.0 Systems and lnterfuces,

4.1 CenturyLink and CLEC will support the use of current OSS
interfaces and OSS business rules for CLSP, including
electronic ordering and flow, as the same may evolve over
time.

4.2 CLSP Services are ordered utilizing the LSR process as
described in the CenturyLink wholesale website.

4.3 Prior to placing an order on behalf of each End User
Customer, CLEC will be responsible for obtaining and will
have in its possession a Proof of Authorization as set forth in
the Agreement.

4.4 When CenturyLink or another provider of choice, at the End
User Customer's request, orders the discontinuance of the
End User Customer's existing service with CLEC,
CenturyLink will render its closing bill to CLEC effective as of
the disconnection. CenturyLink will notify CLEC by FAX,
OSS interface, or other agreed upon processes when an
End User Customer moves to CenturyLink or another
service provider. CenturyLink will not provide CLEC or
CenturyLink retail personnel with the name of the other
service provider selected by the End User Customer.

4.5 The Parties will provibe each other with points of contact for
order entry, problem resolution, repair, and in the event
special attention is required on service request.

5.0 CenturyLink will bill CLEC, on a monthly basis, within seven
to ten Oays of the last day of the most recent Billing period,
in an agreed upon standard electronic format. Billing
information will include a summary bill and individual End
User Customer sub-account information. lf CLEC needs
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additional or different billing information in order to properly
bill its End Users or other Carriers (including CenturyLink),
CenturyLink will work with CLEC in good faith to deliver such
information.

Maintenance and Repair.

CenturyLink will maintain facilities and equipment that
comprise the CLSP Service provided to CLEC. CLEC or its
End User Customers may not rearange, move, disconnect
or attempt to repair CenturyLink facilities or equipment, other
than by connection or disconnection to any interface
between CenturyLink and the End User Customer, without
the written consent of CenturyLink.

CenturyLink will provide general repair and maintenance
Services on its facilities, including those facilities supporting
CLSP Services purchased by CLEC. CenturyLink will repair
and restore any equipment or any other maintainable
component that adversely impacts CLEC's use of CLSP
Service. CenturyLink and CLEC will cooperate with each
other to implement procedures and processes for handling
service-affecting events. There will be no charge for the
Services provided under this Section 6, except as set forth in
the Rate Sheet.

Gommercial Performance Measures and Reporting,
Performance Targets and Service Gredits (including in
Washington, if Washington 7.0 is selected by CLEC as
indicated on Signature Page).

Each Party will provide suitably qualified personnel to
perform its obligations under the Agreement and all CLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformance with Applicable Law.
The CLSP Service attributes and pro@ss enhancements are
not subject to the Change Management Process ('CMP).
CLEC proposed changes to CLSP Service attributes and
process enhancements will be communicated through the
standard account interfaces. Change requests common to
shared systems and processes subject to CMP will continue
to be addressed via the CMP procedures.

CenturyLink will provide commercial performance
measurements and reporting against established
performance targets with CLSP Service. The following
performance measurements will apply to CLSP Residential
and CLSP Business: (a) Firm Order Confirmations (FOCs)
On Time; (b) lnstallation Commitments Met; (c) Order
lnstallation lnterval; (d) Out of Service Cleared within 24
Hours; (e) Mean Time to Restore; and (f)Trouble Rate.

Commercial measurement definitions, methodologies,
performance targets and reporting requirements are set forth
in Attachment 3 to the Agreement. CenturyLink will provide
CLEC with the raw data necessary to allow CLEC to
disaggregate results at the state level. Reporting of these
performance measures will be applied for activity beginning
the first full month of Service after January 4,2011 .

CLEC will be entitled to service credits only for each
instance of a missed installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours occurring after January 4,2011. All service
credits will be applied automatically by CenturyLink as credit
against CLEC'S bill for the billing period following the one in
which the credits were accrued. Credits for Services

6.0

6.1
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7.1
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8.0

8.1

provided under the Agreement will be applied for activity
beginning the first full month after January 4,2011. Any
credits or payments related to the Services provided prior to
the first full month following January 4, 2011 and in
accordance with CMP, PlD, PAP or any other wholesale
service quality standards will no longer be applied beginning
the firstfull month afterJanuary 4,2011.

7.4.1 lnstallation Commitments Met. For each
installation commitment that CenturyLink, through its
own frault, fails to meet, CenturyLink will provide a
service credit equal to 100% of the nonrecuning charge
for that installation. CenturyLink will use the state
installation nonrecurring charge contained in the
Agreement for that order type in calculating the credit.
The definition of a "missed installation commitment" and
the associated exclusions are described in Attachment
3 to the Agreement.

7.4.2 Out of Service Cleared within 24 Hours. For
each out-of-service condition that CenturyLink, through
its own fault, fails to resolve within 24 hours,
CenturyLink will provide a service credit equal to one
day's recuning charge (monthly recurring charge
divided by 30) for each day out of service beyond the
first 24 hours. (For example, if the out-of-service
condition exists for 25 to 47 hours, CLEC will be entitled
to a credit equal to the monthly recurring charge divided
by 30. lf the out-of-service condition existed for 48 to
71 hours, the credit would equal two times the monthly
recurring charge divided by 30).

Service Performance Measures and Reporting and
CenturyLink QC Performance Assurance Plan (PID/FAP)
(for Washington only, if Washington 8.0 is selected by
CLEC as indicated on the Signature Page to the
Agreement),

lf selected by CLEC under the terms and conditions of the
Agreement and this Attachment, CenturyLink will, in
Washington only, provide performance measurements,
reporting, and remedies compliant with the CenturyLink QC
Washington Performance lndicator Definitions (PlD) and the
CenturyLink QC Washington Performance Assurance Plan
(PAP) for the Services, if eligible, provided under the
Agreement and this Aftachment. Only in the state of
Washington, and only if expressly selected by CLEC under
the terms and conditions of the Agreement and this
Attachment, does this PID and PAP replace, in their
entirety, the Commercial Performance Measures and
Reporting, Performance Targets and Service Credits terms
and conditions for Services provided under the Agreement
and this Attachment outlined in Section 7.0 of this
Aftachment.

The PlDs and PAP for Washington in their current form are
posted in the CenturyLink Wholesale PCAT, cunently called
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Those PlDs and
that PAP are incorporated by referenced into, and made a
part of, this Attachment. Subsequent changes to the PlDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever occurs first and
without further amendment to this Attachment.

To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, CLEC
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must be a certified CLEC under applicable state rules and
have elected the PID and PAP under its Washington
interconnection agreement with CenturyLink.

8.4 Eligible CLSP Services will be included in the UNE-P PAP
results beginning the first full month following the Effective
Date oftheAgreement.

8.5 Notwithstanding the dispute resolution provisions in the
Agreement, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution process described in the PAP.
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FOC-I - Firm Order Confirmations (FOCs) On Time
Purpose:
Monitors the timeliness with which Centurylink returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals.
Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets" below for FOC notifications.
e lncludes all LSRs that are submitted through IMA-GUl and IMA-EDI interfaces that receive an FOC

during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.9., EDI 997 transactions are not included.)

o For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and CenturyLink's response with a FOC notification (notification date and time).

r For FOC-18, the interval measured is the period between the application date and time, as defined
herein, and CenturyLink's response with a FOC notification (notification date and time).

. 'Fully electronic' LSRs are those (1) that are received via IMA-GUl or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

o "Electronic/manual" LSRs are received electronically via IMA-GUl or IMA-EDl and involve manual
processing.

r LSRs will be evaluated according to the FOC interval categories shown in the "Performance
Targets' section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting:
lndividualCLEC

Disaggregation Reporting: Regional level.
o FOC-1A: FOCs provided for fullv electronic LSRs received via IMA-

GUlor IMA-EDI
FOC-1B: FOCs provided for g!g!q!g1|4g! LSRs received via
IMA-GUlor IMA-EDI

Formula:
FOC-1A = {[Count of LSRs for which the original FOC's '(FOC Notification Date & Time) - (LSR

received date/time (based on scheduled up time))" is within 20 minutesl + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)) x 100

FOC-1B = {[Count of LSRs for which the original FOC's '(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involvedl + (Total
Number of original FOC Notiflcations transmitted for the service category in the reporting
period)) x 100

ATTACHMENT 3 - Performance Targets for CenturyLink CLSPTM Service
Page2
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Exclusions:
o LSRs involving individual case basis (lCB) handling based on quantities of lines, as specified in the

"Performance Targets" section below, or service/request types, deemed to be projects.
o Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)
. LSRs with CLEC-requested FOC arrangements different from standard FOC anangements.
. Records with invalid product codes.
o Records missing data essential to the calculation of the measurement per the measure definition.
o Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to

disallow duplicate LSR #'s.)
o lnvalid starUstoo dates/times.
Product Reporting:

CLSP.POTS

Performance Target:
FOC-1A 95% within 20 minutes

FOC-18 95% within standard FOC
intervals (specified below)

Standard FOC lntervals

Product Group NorE I FOC
lnterval

CLSP-POTS (1-39lines) FOC-1A:20
Minutes

FOC-!824
hrs 24 hrs

Availabi lity:

Performance will be measured
beginning the first full month of
CLSP service (for the following
month's reporting).

Notes:
LSRs with quantities above the highest number specified for each
product tvpe are considered lCB.

ATTACHMENT 3 - Performance Targets for CenturyLink CLSPTM Service
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ICM-I - lnstallation Commitments Met
Purpose:
Evaluates the extent to which CenturvLink installs seryices for Customers bv the scheduled due date.
Description:
Measures the percentage of orders for which the scheduled due date is met.
o All inward orders (Change, New, and Transfer order types) assigned a due date by CenturyLink and

which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with "l' and 'T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval.
o Completion date on or before the Applicable Due Date recorded by CenturyLink is counted as a

met due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: lf CenturyLink changes a
due date for CenturyLink reasons, the Applicable Due Date is the customer-initiated due date, it
any, that is (a) subsequent to the original due date and (b) prior to a CenturyLink-initiated,
chanqed due date. if any.

Reporting Period: One month Unit of Measure: Percent

Reporting:
lndividualCLEC

Disaggregation Reporting: Regional level.
o Results for producUservices listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
ICM-1A Dispatches (lncludes within MSA and outside MSA); and
ICM-1B No dispatches.

o Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

ICM-1C lnterval Zone 1 and lnterval Zone 2 areas.
Formula:
[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)lx 100

Exclusions:
o Disconnect, From (another form of disconnect) and Record order types.
o Due dates missed for standard categories of customer and non-CenturyLink reasons. Standard

categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-CenturyLink reasons are: Weather, Disaster, and Work
Stoppage.

r Records involving official company services.
o Records with invalid due dates or application dates.
o Records with invalid completion dates.
r Records with invalid product codes.
r Records missing data essential to the calculation of the measurement per the measure definition.

ATTACHMENT 3 - Performance Targets for CenturyLink CLSPTM Service
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DocuSign Envelope lD: B8C82DF3-DFB3-4249-8F9D-B7DE63E8F6M

Product Reportinq Performance Tarqet:
USA-Type:

CLSP-POTS CLSP-POTS (Dispatch and No Dispatch) | 95%

Zone-Tvpe:

Availability:

Performance will
be measured
beginning the first
full month of CLSP
service (for the
following month's
reporting).

Notes:

ATTACHMENT 3 - Performance Targets for CenturyLink CLSPTM Service
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DocuSign Envelope lD: BBC82DF3-DFB3-4249-8F9D-B7DE63E8F6A2

Oll-1 - Order lnstallation lnterval
Purpose:
Evaluates the timeliness of CenturyLink's installation of services for CLECs, focusing on the average
time to install service,
Description:
Measures the average interval(in business days) between the application date and the completion
date for service orders accepted and implemented.
. lncludes all inward orders (Change, New, and Transfer order types) assigned a due date by

CenturyLink and which are completed/closed during the reporting period, subject to exclusions
specified below. Change order types for additional lines consist of all C orders representing inward
activity.

o lntervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

r The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: lf CenturyLink changes a due date for
CenturyLink reasons, the Applicable Due Date is the ClEC-initiated due date, if any, that is (a)
subsequent to the original due date and (b) prior to a Centurylink-initiated, changed due date, if
?ny. NoYe t

r Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
CenturyLink-initiated due date, if a1y, following the Applicable Due Date, from the subsequent
ClEC-initiated due date. if anv. *ott 

'
Reporting Period: One month Unit of Measure: Average Business Days

Reporting:
lndividualCLEC

Disaggregation Reporting: Regional level.
. Results for producUservices listed in Product Reporting under "MSA Type

Disaggregation'will be reported according to orders involving:
Oll-1A Dispatches (lncludes within MSA and outside MSA); and
Oll-18 No dispatches.

o Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported accord ing to installations:

Oll-1C lnterval Zone 1 and lnterval Zone 2 areas.

Formula:
>[(Order Completion Date) - (Order Application Date) - (Time interval between the Original Due Date
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)l+ Total Number of Orders Completed in the reporting period

Exolanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
r Orders with CLEC requested due dates greater than the current standard interval.
r Disconnect, From (another form of disconnect) and Record order types.
o Records involving official company services.
r Records with invalid due dates or application dates.
r Records with invalid completion dates.
o Records with invalid product codes.
o Records missing data essential to the calculation of the measurement per the measure definition.
e Orders involving individual case basis (lCB) handling based on quantities of lines or orders

deemed to be proiects.

ATTACHMENT 3 - Performance Targets for CenturyLink CLSPTM Service
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DocuSign Envelope lD: B8C82DF3-DFB3-4249-8F9D-B7DE63E8FOM

CLSP-POTS (Dispatched)
CLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance will be
measured beginning in the
first full month of CLSP
service (for the following
month's reporting).

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Centurylink-initiated due date
change occurs. At that point, the Applicable Due Date
becomes fixed (i.e., with no further changes) as the date on
which it was set prior to the first CenturyLink-initiated due date
change, if any. Following the first CenturyLink-initiated due
date change, any further CLEC-|nitiated due date changes or
delays are measured as time intervals that are subtracted as
indicated in the formula. These delay time intervals are
calculated as stated in the description. (Though infrequent, in
cases where multiple CenturyLink-initiated due date changes
occur, the stated method for calculating delay intervals is
applied to each pair of CenturyLink-initiated due date change
and subsequent CLEC-initiated due date change or delay. The
intervals thus calculated from each pairing of CenturyLink and
CLEC-initiated due dates are summed and then subtracted as
indicated in the formula.) The result of this approach is that
CenturyLink-initiated impacts on intervals are counted in the
reported interval, and ClEC-initiated impacts on intervals are
not counted in the reported interval.

ATTACHMENT 3 - Performance Targets for CenturyLink CLSPTM Service



DocuSign Envelope lD: B8C82DF3-DFB3-4249-8F9D-B7DE63EBF6A2

OOS24-1 - Out of Service Cleared within 24 Hours
Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).
Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

o lncludes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

o Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting:
lndividualCLEC

Disaggregation Reporting: Regional level.
o Results for producUservices listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
OOS24-1A Dispatches (lncludes within MSA and outside MSA); and
OOS24-1 B No dispatches.

. Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

OOS24-1C lnterval Zone 1 and lnterval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) l(fotat Number of Out of Service Trouble Reports closed in the reporting period)l x 100

Exclusions:
r Trouble reports coded as follows:

For products measured from MTAS data (products listed for MSAtype disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network lnterface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous - Non-Dispatch, non-CenturyLink (includes CPE, Customer
lnstruction, Canier, Alternate Provider).
For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (lEC) and Customer Provided Equipment (CPE).

o Subsequent trouble reports of any trouble before the original trouble report is closed.
r lnformation tickets generated for internal Centurylink system/network monitoring purposes.
o Time delays due to 'no access' are excluded from repair time for products/services listed in

Product Reporting under "Zone-type Disaggregation'.
. For products measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports involving a "no access" delay.
o Trouble reports on the day of installation before the installation work is reported by the

technician/installer as complete.
r Records involving official company services.
o Records with invalid trouble receipt dates.
r Records with invalid cleared or closed dates.
. Records with invalid product codes.
o Records missinq data essential to the calculation of the measurement oer the measure definition.

ATTACHMENT 3 - Performance Targets for CenturyLink CLSPTM Service
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DocuSign Envelope lD: B8C82DF3-DFB3-4249-8F9D-B7DE63E8FOM

Product Repoftinq: Performance Tarqets:
MSA-Tvoe -
. CLSP POTS Disoatch and Non-Disoatch I 90%

Zone-Tvoe.

Availability:

Performance will
be measured
beginning the first
full month of CLSP
service (for the
following month's
reporting).

Notes:

ATTACHMENT 3 - Performance Targets for CenturyLink CLSPTM Service
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DocuSign Envelope lD: B8C82DF3-DFB3-4249-BF9D-B7DE63E8F6M

MTTR-1 - Mean Time to Restore
Purpose:
Evaluates timeliness of reoair. focusino how lono it takes to restore services to orooer ooeration.
Description:
Measures the average time taken to clear trouble reports.
r lncludes all trouble reports closed during the reporting period, subject to exclusions specified below.
r lncludes customer direct reports, customer-relayed reports, and test assist reports that result in a

trouble report.
r Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting:
lndividualCLEC

Disaggregation Reporting: Regional level.
o Results for producUservices listed in Product Reporting under "MSA Type

Disaggregation" willbe reported according to orders involving:
MTTR-1A Dispatches (lncludes within MSA and outside MSA); and
MTTR-1B No dispatches.

o Results for products/services listed in Product Reporting under "Zone-type
Disaggregation' will be reported according to installations:

MTTR-1C lnterval Zone 1 and lnterval Zone 2 areas.

Formula:
)(Date & Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)l + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
o Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSAtype disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network lnterface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-CenturyLink (includes CPE, Customer lnstruction, Carrier,
Alternate Provider).
For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (lEC) and Customer Provided Equipment (CPE).

o Subsequent trouble reports of any trouble before the original trouble report is closed.
o lnformation tickets generated for internal CenturyLink system/network monitoring purposes.
o Time delays due to "no access" are excluded from repair time for products/services listed in Product

Reporting under "Zonetype Disaggregation".
. For products measured from MTAS data (products listed for MSAtype disaggregation), trouble

reports involving a "no access" delay.
o Trouble reports on the day of installation before the installation work is reported by the

technician/installer as complete.
o Records involving official company services.
o Records with invalid trouble receipt dates.
. Records with invalid cleared or closed dates.
o Records with invalid product codes.
o Records missing data essential to the calculation of the measurement per the measure definition.

ATTACHMENT 3 - Performance Targets for CenturyLink CLSPTM Service
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DocuSign Envelope lD: B8C82DF3-DFB3-4249-8F9D-B7DE63E8F6M

Product Reoortino: Performance Taroet:
MSA-Tvpe -
CLSP-POTS

CLSP-POTS (No Dispatch) 5 Hours

CLSP-POTS (Dispatched) 14 Hours

Zone-Tvoe -
a

Availability:

Performance will be measured beginning in the
first full month of CLSP service (for the following
month's reporting).

Notes:

ATTACHMENT 3 - Performance Targets for CenturyLink CLSPTM Service
Page 1 1



DocuSign Envelope lD: B8C82DF3-DFB3-4249-8F9D-B7DE63E8F6A2

TR.1 - Trouble Rate
Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.
Description:
Measures trouble reports by product and compares them to the number of lines in service.
o lncludes all trouble reports closed during the reporting period, subject to exclusions specified

below.
r lncludes all applicable trouble reports, including those that are out of service and those that are

onlv service-affectino.
Reporting Period: One month Unit of Measure: Percent

Reporting lndividual CLEC Disaggregation Reporting: Regional level.

Formula:
[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)l x 100

Exclusions:
r Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
lnterface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-CenturyLink (includes CPE, Customer lnstruction, Carrier,
Alternate Provider).
For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (lEC) and Customer Provided Equipment (CPE).

o Subsequent trouble reports of any trouble before the original trouble report is closed.
r lnformation tickets generated for internal Centurylink system/network monitoring purposes.
e Time delays due to "no access" are excluded from repair time for products/services listed in

Product Reporting under'Zone-type'.
. For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"no access" delay.)
r Trouble reports on the day of installation before the installation work is reported by the

technician/installer as complete.
o Records involving official company services.
r Records with invalid trouble receipt dates.
. Records with invalid cleared or closed dates.
o Records with invalid product codes.
o Records missinq data essential to the calculation of the measurement per the measure definition.

ATTACHMENT 3 - Performance Targets for CenturyLink CLSPTM Service
Page 12



Product Reporting: Performance Target:

MSA Tvpe:
. CLSP-POTS

Diagnostic

Zone Tvoe:
a

Availability:

Performance will be measured beginning in the
first full month of CLSPP service (for the following
month's reporting).

Notes:

DocuSign Envelope lD: B8C82DF3-DFB3-4249-8F9D-B7DE63E8F6M
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2011 Term*

See Appli@ble Century[ink
Retail Teriff, Catalog or Price

Retail Tarfi Catalog or Price
List less Discount (which will

.23.4.1 ldaho North See Applicable CenturyLink
Retail Tarfi Catalog or Price

List less Discount (which will

See Applicable Centurylink
Retail Tarfi Catalog or Pri@

List less Discount (which will

equal tho comparable charges
and increments provided in the
CenturyLink Wholesale PCAT.

Oaily Usage Records File, per Record

3

4

UniveEal Service Order Codes (USOCS) have been provided in an effort to ease item descriptjon and USOC association with charges. ln the event USOCS are inaccuraie or
are revised, Centurylink reserves the right to correct fie Rate Sheet. ln the event of any signmcant change(s), notification will be provided via the standard notification

See Applicable Centurylink Retail Tariff, Catalog or Price Listfor all charges and incEmenls.

CLSPfr Business and REsid€ntial services utiliz€ tle sam€ Clsss of Seryice and linE Univercal Service Order codes (USOCS). CLSPn Residentjal soryices will b€ billed at
he Analog Port rale and only those lines that specifically qualily for and are identiffed as serving a resldential end-user customer by ths presence ofthe LAWUR LJSOC will
re@ive lhe Resldential end user credit.

CLSPil s€ruics includes nondisqiminatory acess to all v€rlical sv,itch f€atures lhat are loaded in CenturyLink's End Ofli@ Switch. See the PCAT for all @mpatible and
svailable vertical switch fuatures. Only vertical switch features with Non-Recuring, Recuring, or Per Occurence charges are listed. Non-Recurring charges are applicable
whenever a leature is added - whether on new inslallation, conveBion, or change o.der activity. Those vortical swiich leatures not listed have a rate of $0 for Monthly
R$uring, Non-Recuring, or Per Occurence charges,

Rseryed fortuture use.

The Subsequent Order Charge is appli€ble on a per order basis wfien changes arc requsied to existing service, including changing a telephone number, initiating or
removing Suspension or Seruice, denying or restoring service, adding, removing, or changing featJres, and other similar requests.

CLSPn ISDN BRI and PBX are "Design". R€maining CLSPn seruices are "NoftDesign". All charges and increments shall be the same as the comparable charges and
lncrements prcvided in CenturyLink Retail Tariffs, Catalogs, or Pd€ Lists and are subject to change based on changes in those underiying CenturyLink Retail Tarith,
Catalogs, or Price Lists. ln the event a rate changes, notification will be prcvided via the standard notiffcation pr@ess.

Where the swice has been deemed !o be a Telecommunications Servi@,lhe Discountwill be provided puEuant io CLEC'S lCA. Where the seryice is not a
Telecommunicatons Servic€, fle discount wlll be 18%.

cLSPtu Rate shet-v1.2.3 - 04.11.08



CenturyLinkn Local Services Platform (CLSPil) Rate Page - Minnesota
Modfied Local Switching Rate

s0.000651
sn),

11.1.1 s 10.
(s4 03 I
9.6a) 1

1 1 .1.1 s16.
s'10 5

slo 21

1

$6
s16Ce

59.6E
1

(A 5q 1

$16.99
sl0 58

7_53

1.21

sA 3' 1

$'16.99
109.11.5.5 PBX DID Pod

109.11.6 lntentlonrllvBlank

tm_{ t-7

'11.7.2 oPPil C ISDN ARI PAL ahd PBX Aneloo Trunks fPer I ine/Ttunk) IGI.JFM so.oo

109.11.8 SwltchFaatures

l09.ll.9 Oth.r
'109.11.9.'l CusiomNumber see Appli€Dle centurylinl( f<etai

Tariff, Catalog or Price List less
Dlscount (which will be provided
pu6uant to terms and conditions

in CLEC's ICA).

loC 1l I 2 PBX OID Cffidex Translalidn Dbib
1nq l1 q 3 PRX DID C6m6br TEh<lrri^n< 926 6q
'109.11.9.4 PBXDID BlockComDrcmis6
tog 1't c 5 PBX DtD of20 I s1.50
1Oq 11 qA pRYnlnRxetueSe6l.nti.l{Rh.k s4 qo

'109.1 1.9.7 PBX DID R6erue Nonseouentiel Teleohone Numbd
1091194 PBXDTDN 3.53

1 00.1 t.l 0 Subllquent Ordor Chsrgs/Feaiure Chango Chargo IHCUU
IHCVO $0.44

4

109.1 l.l I ConturyLtnk (8C) lnolLATA Toll, LPIC 5123 See Appli€bls Centurylink Retail
Tariff, Catalog or Price List less
Discount (which will be provided
puEuant to terms and conditions

in CLEC's ICA).

6

0!r.20 tll3cell.mousCh.r 5

109.20.1.'l Trouble lsolation Charoe (TlC) .TESX

109.20.2 D

lne)o )
109.20.2.1.'l Basic

1O9.2O.2.1.1.1 Fircllncr
liqrO)112 F^.hA

1O9.2O.2.1.2 Or
1O9202121 FiRtlncr
109.20.2.1.2.2 Each Additional lnc€ment

1092021
1O9rO) 1 41 Firct lr
10920.2.1.3.2 Each Additional I liVW3X

1n9)O2 t O T.rtihd fAddti6hrl I ah^rl
1O9.2O.2.2.1 Basic. Fict end Each Addilional lhcemenl
log 20 2.2.2 0u FiBt and Each Ad.lifionel lnox

FiRt r^d Fa.h Addltianrl l^...m.n|1092n ) t

[6DC

CLSPil Rat€ She8t-vl.2.3 - 04.'11.08
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CenturyLinkil Local Services Platform (CLSPil) Rate Page - Minnesota
Modfied Local Switchinq Rate

Unive6al Seoice Order Codes (USOCS) have b@n prcvided in an effon to ease item description and USOC association with chsrges. ln the event USOCS are inaccuraG or

S@ Applieble Centurylink Retail Tarfi Catalog or Price Listbr all chargs and increments.

CLSPil Business and REsidential seryices utilize the sam€ Class of Servica and line Univereal Seryice Order @d€s (USOCS). CLSPil Residential seryices will be billod at the
Analog Porl rate and only those lines that specifically qualify for and are id€nufied as servlng a residential end-user customer by the presence of the LAWUR USOC will r€ceive
ihe Residential end user credit.

CLSPil sorvice includos nondissiminatory access to all verli@l switch featuBs that are loadod in CsnturyLink's End Offce Switch. S@ the PCAT for a[ @mpatible and
availabb vertical switch features, Only verti@l switch features with Non-Recuring, Recuring, or Per Occurence chaEes are listed. Non-Recurring charges are appli€ble
whenever a feature is added - whether on new installation, convecion, or change orde. aclivity. Those vertical switch features not llst8d have 8 rate of$0 tor Monthly
R@urlng, Non-Recuring, or Pq Occurence charges.

Rserved iorfuture use.

The Subsequent Order Charge is applieble on a per order basis when changes are requsted lo exisIng service, including changing a ielephone number, initiating or
removing Suspension or ServiE, denying or Estoring servie, adding, removing, or changing features, and other similar requesb.

CLSPil ISDN BRI and PBx are "O6sign". Remaining CLSPn s€ruices are "NoGDesign". All charg€s and in6ements shall b€ the same as the 6mparabl€ charges and
increments provided in Centurylink Retail Tariffs, Catalogs, or Price Lisb and 8r subjecl to change based on changes in th6e underlying Centurylink Retall Taritfs, Catalogs,
or Price Lists. ln the event a rate changes, notifietion will be prcvlled via lhe standard notificatim prc6s.

Where ihe service has been deemed to be a Telecommunications Service, the Discount will be provided pureuant to CLEC's lCA. Where lhe seryice is not a

Tariff, Catalog or Price List less
Oiscount (which will be provided
pu6uant io terms and conditions

in CLEC's ICA).

Tarlff, Catalog or Price List lcss
Discount (which wlll be provided
puBuanl to tems and conditions

in CLEC! ICA).

All charges and lncrements equal
ihe @mparable charges and

increments prcvided in th€
Centurylink Wholesale PCAT.

cLsP* Rate shet-v'l.2.3 - 04.11.0a
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CenturyLinkil Local Sewices Plafform (CLSPil) Rate Page - tlnnesota

Talc6mmuni6fffi hc dbcounttill bc l8%.

Mo<lfied Local Switchlns Rate
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kussn Enwbpo lD:

CenturyLinkn Local Services Platform (CLSPTM) Rate Page - Nebraska
Modified Local Switchino Rate

tGz Loopl Prre$ilad A3 Prrt 6f CLSPE tn &a tOllof,me nlns Omaha Ntbnr3kr lYarc Glnian: Omrhe Ddolat, Chnaht
hild Sbec! Om.hr 00th SEaet, Om.h. Fst Stmt Om.ha Fshr Skmt, Omrh! O St[cg Omrh8 TEth Snar$ On.ha
I 35lh Strsot rnd Omah. I 56Ot Stmt

s12 1A

109.2.2 Besic Reb ISDN I ooD Purchesed As Pan ofCLSPil 12.14

109,2.3 +Wir€ Voice GEd6 Looos Purchasod As Part ol CLSPn

109-A Shtmd Tirn.h6i prrr.h...d A. P,, d Cl Spil
'109.8.1 CLSPfl R€sidenlial Business. 6nd PAL (P€rMO|J .o01 1

'10S.8.2 CISPil C.ntrer ISDNBRI andPBXAnalodTtunks/P6rline/tnrnk) TGUST

l09.ll Locsl Switchino Purchr3.d As Pari ofCLSP
l09.tl.l Pdtu Barlc Phn

lnq I 3q d3
1 09.1 1.1.2 R i5.1 {

,|

'109.'l 1.'1.4 Diqital Port (Suooortinq BRI ISDN)
109.11.1.5 PBXDIDPoTt s9.9{

109.11.2 lntontlonrllv loft blank

t09.rl-3 P6tu lIqO%YOYVdkrmeR.bnlldnPl.n Ar.Iet

109-11-3.2 Anald Port. Reidendal end usercredit AWT,R
1

1nq 11 ?1 oital Pod (suooonino BRI lsDN)
I 09.1 1.3.5 X DID Port

l0g.li.5 Potu-lllls%YOYvolumeGrdwlhPlen Ara met
10q 11 5 1

O9-1'1.5-2 Analm Pori. R6identialend user credit AWI.JR
09 1 1 5 3 Ftrectiva CLSPil Resid€ntiel Anel6o Pod sa 01 ,|

09.1 1.5.5 PBX DID Port s9.96

loe.tt 6 I .ff Rhnk

109.11.7 LocalSr.lttch
_sPil R66id6ntlal. Business. and PAL (Per MOLl) $0.001

1O9'11 7 2 CLSPil Centrex ISDN BRI and PBXAnelooTnrnks /Perl inc/T.uhk) IGI IFM s1 060

109.11.8 SwltchF..tures
109 ll 8 1 AccounlCodes. oerS! \7APS s75
10q 11 A st0 0i

109.11.8.3 AudibleM6saEe waiting ,GN, MWIA
$'10.00

10c11f,r' Codes \FYPS s85 0r

:TVPB iA oo

ioq 11 R 7 Crll Dmb JA.FID s0 32
,lxB s5 00

't09.11.8.9 ,IA-FID
rnsN\ $5.00

I 09.1 1.8.10 rlv ;981X ioo
109.11.8.'t l on'l Ansrer Prdrammeble Setuke iFPFA
109 11 n 12 Call F, D6n'i Answcr - lnc6mlnd Onlv iqA s5 0n
1nq 11 a 1

I 09.1 1.8.1 4 Late
^/UT

s25.Ot
l0g 'l'l g 15 Centrer C6mm6n {W HYS s't 60 00

109.11.8.16 CLASS - Call Tra@, Per O@urence 1A)
l09-'t 1.4-17 1500.0(
10c 11 8 19 CMS - Eslal - lnilirl lnslrllefi6n ,B5XX s't o00 0r

s500 0r

PK 5.00
109.11.8.21 C( Celllno. ,OCPK 5.00
1Og 11 422 Direl Station Selection / Busv Lamo Field It iD s6 0r

109.11-8.23 Oireted C!l! Pickup wih Bargein s5 0n

i9D
1Og 11 A 25 Distindive Rino / Dislindive Call Waitind ?NN 500

sqo or

109.11-4.27 Facilitv Restriction Level. oer S6tem
109.'11.8 2A lntercom icN
1OA11n2q H6r, $A OO

109.1 1.8.30 Huntino: Multioosition HuntOueuino ,,tH5
'to9.1 1.4.3' Muruoosilion wilh A 10.00
10c11A3' MrhiDosifion wilh MUeic in O".r'e

'IHGPG
)TOPG

1 09.1 1.8.35 \gAEX. P89
$20.00

109.1 1.8.36 Make BusvAtr. Line Jl81 10

tog11 437 Cenler oer Main S nline ,FR s6 0t
109.1 1.8.38 Messaqe Waitino Visual IV5
109.11.8.39 Music On Hold. oer S6tem ,HHPS 75.Or

cLsp'u Rate shel-v1.2.3 - 04.1 1.08



CenturyLinkil Local Services Platform (CLSPrt) Rate Page - Nebraska
Modified Local Switchino Rate

ffi
iTKPK

109.11.4-41 Queru Tim6 95 00

1O9 al g A2 SMDR.P. Archived Data x
109.11.8.43 SMDR-P - Sflie Establishment. lnitial lnstallation ;EPSP, $ 165.00

ioq 11 A aa SLlion CamGOn Seruic. oer Main lalion P(
lps s1 25 0r

11.8-46 l-ime of Dav NCOS Uodaie \47
lnq nd7 TimeafD.vRr I ine

'TB
htion

109.11,8.49 UCD in Hunt Grwp. per Line IHM, H6U
tn $6.00

109.11.9 orh.r
109.11.9.'l Custom Number See Appli€ble Centurylink

letail Tariff, Caialog or Price Lis
less Discount (which will be

prcvided puEusnt to tems and
condiuons In CLEC'S ICA).

6

109. .9.2 PBX DID ComDbx TEnslelions Dltib
3'l-61

sr3 a6

-9-5 PBX DID Grouo
l0g 11 C 6 PBX DID R*erue , BLnk 71

lumbe6 A)' 1A

'109.11.10 Subcsou.nt Order Chars )An l

l09.l1.ll CenturyLlnk (QC) lntrsLATAToll, LplC 5'123 See Appli€ble CenturyLink
l€t8il Tariff, Catalog or Price Lis

les Discount (which will be
prcvided putsuanl to tems and

conditions in CLEC's ICA).

109,20 ]{l3csllanoou3 )haroas 5

109.20.1 l{on-D.
10c 20 1 rnc l TFSX

109.20.2 Deglon
109 20 2

1O9ri2 I 1 Rr<i.
10S.20.2.1.1- Fiat lr

1O92O2 I 1:Eech Additionel

109.20.2.1.2 0
tig20212 Firstl^ct ,VWOX

109.20.2.1.3 P
1Oq2nr11 FiRt )Y

ional lnc16ment

loq 20 , 2 O6ti^nrl T.{ind /

z-1 lncEment
1O9.2O-2.2.2 Ovedime. Ficl end rch Addilion.l
,toc20)23 FiRt an.l FE.h Addlfi6nal ln. )NPX

1O9.2O.2.3 DisDatch lAddilionel undl /T6DC

lnq2r)2t f6r M [ADM

109.20.3 Desldn end Non-D
1Og 20 3 1 Tdo Chr6c - PEmises Visit ilsoc
109.2lJ.3-2 Prcmises Wod( Charcc

109.20.3.2.1 Basic
10C203r1 Firct IRDI I

lcEment

109rn32) Ovet
10920??? Firrt
10arn a),',.Fe.

10920323
lnqrolrl Fircr

2.3.: Each Additional lncrement A3

1nq)na, I Pr.mis.< W^d Ch..6.
st lncEment iRRl I

t09 esE. ach Addiftonrl {RRA,I

{RR1
{RRAi

109.20.3.3 Date Chan
1092034 Chandc 1'A
1Oq rO 1 5 FY..dilrCharda P.r
109.20-3-6 CanelletionCl ,16 tJS

CLSPtu Rate Sheet-V1.2.3 - 04.1 1.08
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CenturyLinkil Local Services Platform (CLSPrt) Rate Page - Nebraska
Modified Loca! Switchino Rate

Univecal Service Order Codes (USOCS) have been povided in an efbrl b €se item description and USOC as$ciation with chargs. ln the event USOCS are lnaccurate or
aG revised, CenturyLink e*rves t|s rightto coreci he Rale Sheet ln lhe event of any signlff€ntciange(s), noiif€lion will be provided vla the standa.d notifcation pro@ss.

See Appli€ble Centurylink Retail Tarfi Caialog or Pd@ Listbr all chargos and increments.

CLSPil Busin€ss and Rasidential soryicss utilize th6 same Class of S€rvica and lin6 Univ€rs8l Seryic Ord6r @des (USOCS). CLSPfl R6sid6ntal servicos will be billed attho
Analog Port raG and only hose lines that specifically qualify fff and are identified as serying a residenlial end-user cusiomer by the presen@ ofthe LAWUR USOC will receive
he Residential end usar credil

CLSPil seryice includes nondissiminstory sccess to all vertical sv,itch fsatures that ars losded if, CenturyLinks End Offic6 Switch. See th€ PCAT for all @mpatible and
avallabl€ vertical swiich f€atures, Only verti@l switch features witt! Non-Recuring, Recuring, or Per Occuren@ charges are listed. Non.Recuring chargGs are applicable
whenever a fuatur€ is added - wheher on new installation, convecion, or change order activity. Those verti€l switch features not listed have s rale of $0 for Monthly Recuring,
Non-Recuring, or Per Occurence chardes.

R6eryed lorfuture use.

The Subsequent Order Charge is applicgble on a per order basis when changes are requested to exisling service, includlng changing a telephone number, initiating or
removing Suspension or Seryice, denylng or restoring service, adding, rcmoving, or changlng features, and other similar equests.

CLSPn ISDN BRI sd PBX are "Design". R€maining CLSPil ssrvicos aE "NoftOesign". All charges and inqements shall be the same as the comparable charges and
incrcments provided in Centurylink Rolail Tariffs, Caialogs, or Pd@ Lists and aE subirt to change based on changes in those underlying Centrylink Retail Tarif6, Catalogs,
or Price Lisb. ln the event a rate changes, notifi@tion will be prcvided vi6 the standard notification prccess.

Where the service hES been deemed to be a Telecommuni€tions Service, the Discountwillbe provided puEuantto CLEC'S lCA. Where the seryice is not a
Tele@mmuni€tions Servi@. the discountwill be 18%.

Notes

:
1

les Discount (which will be
prcvided puEuantto tems and

@ndilions in CLEC'S ICA).

less Dtscount (which will be
prcvided puBuentto tems and

condttions in CLEC's ICA).

equal the compeEble chargas
and incremenls provid€d in the
Centurylink Wholesab rcAT.

Daily Usage Records File, per Re@rd

cLSPil Rate Sh€et-Vl.2.3 - 04.1'1.08



CenturyLinkil Local Services Platform (CLSPil) Rate Page - New Mexico

W
t eh.6l Tr.-.^ l- D'* J 

^l 
CDil

lmtl CISPil PAcida^fi.l.hdR"<ih.<<rP..MOtl\
tos.a.2 CLSPil C ISDN BRI PAL and PBX Aneloo Trunks (Per line^runk) rGl rsT $O Or

loe I I I 6..1 Swil.hind B,EhI.d A. D.d d cl (Pil
103.11.1 Potu- Baslc Plan

109 11 1 1 Anrlm P6n
't09. 1.1.2 R6idenliel end usercredit AWI IEI ts2 7a

109-1 I 1 3 Effective CLSPil Residenlial Analoo Port s5 2q

lOq 11 I a Dhit.l p^dls'r^.6dind BRI ISDNI $11.i
109-1'1.1.5 PBX DID Port Si! 92

lnglt, lnt.ntl6n.llvRlrnl

t09.ll-3 Pdtu- lf gO% YOY Vdlume Rehnllon Plrn R. Are ll.l
7.2

109-1 1.3.2 Anal@ Port. Residential end user crcdit AWI IR rs2 0a
1l

$11.37
'109.'t1.3_5 PBX DtD Pod st 9)

l09-ll-4 lntaitl6nrllvElrnk

tog.l1.5 Potu- |f I 15% YOY Vdlume Growth Plrn R.oulEm.nb An I.t

t09.1 1.5-2 Anald Pori. Residential end user crcdit AWI IR 1SO 6A I
1

t 1.37

109. .5-5 PBX DID Pod sa 9?

l0g-ll e lit.nrbnrilv nl.nk

109.11.7 Lmal Swilch Ll3rd6
1Oq11 71 el SPfr Re.idanlirlEndRrsiner.IPerMOlll 1.001 1083
l1q 11 a, al SPn CAntrav lSnN nnl pAl rnd pRX Anrl^^ Tnrnk< rP.r I inafnhk) IGI IFM so c3

109.'llI Swlt hF.rt'rre.
\7APS

109.11 8.2 AfredsdAc66 Line- o€r6lelion line slo or

1OC 11 R 3 A'dihl6 Mesade Weifim
tFps

lO9-1'l-8.5 AtrmdicLim(otr lin6) sR o(

t Og 1 , A 6 Automatic Rofr Soledbn - Common Eolio. Fr aEtem
{A-Frn 3

09.11.8-8 s5 0t

IISDN
iFPFA

109.'l'1.8.1 1 Call FoMarding: Don't Answer i9H, t'gHHG,
IVD- EVDHG

$5.0(

10q 11 fl 1? A/UT

109,11.8.13 CEN st 60 0(

1OC 11 I 14 CF Don'tAns/CF BusvCust- Pm - P.rLine cln o(

loq rl R 15 al ASS- CellTrr.. perO..rrren..a s2.1{
)TGPR sl 500 0(

10911417 CMS- slooo o(

J.I.IPK i0{
1 09.1 1 .8-20 Conferen@ Callino . Preset ulOgPK s5 0l
1n9 11 A r1 DirSlr Sclitsusv Lemo Fld oerrra il.lD

iMn $5 0(

109-11.8-23 Dir*ted Call PickuD without Baroe-in s5 0t

109 11 A2A ?NN
IOWPS sco 0t

109-1 1-8.26 Facilitv Restriclion Level - oer s6l6m s12501
1Og 11 R27 Ghr6 lnlcmd CN s8.ot
,nq 11 R?A HdI i6.-..rlin. {IA HIN qo(

109-1 1.4.29 Huniino: Multioosilion HuntOueulno s5 0r

10q 1, R m Hilntind: Mohiocifidn dlh A^n6unem.nt in OuerE ilHW s10.0(
lnq 11 R 11 Hr'ntim'MrhinGifi^n witr M.'<i. in r)". IOHPS s t00 0l
1O9.1 1.4-32 ISDN Short Hunt grn nr

)TOPG

\gAEX- P89
dB1

109-1 1-4.36 MMe C6nl6r - 06r mein slelion lim $a ol
'l0g 11 I 37 MMe Wanim Visuel ulV5

dHH PS

109. .8.3S s5 0t

log ll Ia0 ouflIme 11 PK
iRTCX

1O9 .1 1 .A .42 5MUK-P - s6rur@ E ung., ln[6 tngan4Dn iEPSP,
IEOqP

$1 65.0(

1Og 11 R d3 Stdidn C.mEOn S6Nie - o.r melh itrlidn ]PK
\TRPS sl rs 0r

109.11.4-45 Time otDavNCOS UDddd \47 I

loq 1 1 A dA nme nf D.v Rornlm - D6r line \TB 1

1 09.1 1.8.47 Trunk Vorifi calion from Dsiqnatod Station s1 00 0r

109.1 1.8.48 UCD in huntgrcup - por lin6 vlHM, H6U,
{zf

sr 0.ur

109.11.9 Other

cLsPN Rate Stret-v1.2.3 - 04.11.08
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Catalog or Prie List less
Discount (whici wlll be provided

Catalog or Price Lbt le$
Oiwunt (which will be provided

cLSpil Rate sher-v1.2.9 - 04.1't.oB
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CenturyLinkil Local Services Platform (CLSPil) Rate Page - New Mexico

Catalog or Price Lisl less

Dis@unt (which will be provided

See Appllcable Retail Tariff,

Catalog or Pri@ List less

Discount (which will be provided

All charges 8nd increments

equal the compacble charges
and incremsnb provided in lhe
Centurylink Wholesab rcAT.

112.1.2 OSS Start Up - Per Manual

All charges and increments

equal he comparable charges
and increments provided in the
CenturyLink Wholesale PCAT.

equal he comparable charges
and incremenis provided in the
CenturyLink Wholesale PCAT.

I 12.3 Dally Usago Rocords Flle, por Rlcord

Unive6al Servi@ Order Codes (USOCS) have been provided in an effort to @se item dEcription and USOC association with charges. ln the event USOCS are inaccurate or arc
revised, Centurylink reserves the right to @rect the Raie Sheet. ln the event of any signifi@nt change(s), notiffcation will be provided via he standard notification p@e$.

See Appli@ble Retail Tariff, Catalog or Price List ior all charges and incremenb.

CLSPil Business and RssidEntial services utiliz€ lh6 sam6 Class of Seruico and lin€ Universal Sorvico Order @des (USOCS). CLSPil Residential servi@s willbe billed at the
Analog Port rate and only those lines that specifically qualify for and are identiffed as servirE a residential end-user customor by the presence ot the LAWUR USOC will receive
the Residential end user credit.

CLSPil seryice includes nondisqiminatory access to all verti€l sudch featur€s ulat arg loaded in CanturyLink s End Offc6 Switch. See tle PCAT for all @mpatble and available
vertical switch fuatures. Only verti@l switch featrres with Nm-Recurring, Recunlng, or Ps O@urence charges are listed. Non-Recuring charges are appli€ble whenever a
feature is added - whether on nw installatiq, conveBion, o. change order activity. Those verti€l switch featrres not listed have a rate of $0 for Monthly Recuring, Non-
REurdng, or Per Occuren@ charges-

Reseryed forfuture use.

The Subsequent Order Charge is applicable on a per order basis when changes are.equ6ted to existing service, including changing a telephone number, initieting or removing

Suspension or Seryice, denying or restoring seruice, adding, removing, or changlng haturcs, and other similar requests.

CLSPil ISDN BRI and PBX ar6 "Design". R€maining CLSPil seryic€s ar6 "NoftO€sign". All charg€s and insements shall bs ths samo as lhe comparabls charges and

a rate changes, notiltcation will be prcvided via lhe standard notifi€tion prcss.

Where the service has been dsemed to be a Telecommunications Seeice, the Discountwill be provided pursuant to CLEC's lCA. Where the seruice is not a Telecommunications
Service. the discount will be 18olo.
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Retail Tariff, Catalog or Pri@
l€ss Discount (which will be

prcvided puBuantto tems and

ondiuons in CLEC's ICA).

'109.'11.9.1 C6tomNumber

povided puEuantto tems and

conditions in CLEC's ICA).

l09.l l. l l CenturyLlnk (8C) lntaLATA Toll,

109.23.1.11 FiBtLine (M6hanized)
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prcvldsd pu6uantto tems and
conditions in CLEC's ICA).

prcvided pucuanl to tems and
onditions in CLECb ICA).

ihe comparable chargGs and
increments prcvided ln lh6

Csturylink Whol6als PCAT.

1

3

4

UniveEal Seruice Order Codes (USOCS) have been prcvided in an elbrt b sse item d6crip0on and USOC ass@iaton with charg6. ln ths ev€nt USOCS arc ineccurate or
arc rcvised, CenturyLlnk reserves he rlghl to corEct he Rate Sh€6t. ln the event ofany significant change(s), notfflcaUon wlll be provid€d vla the strndard notificalion

SE Appli€ble CcnluryLink RetailTariff, Catelog or Prie Listior all chargs and incGments.

CLSPil Businsss and Rgsideniial services utilizo tho same Class of Seilico and lim Univeroal Seryice Order codss (USOCS). CLSPil Residentjal ssryicas will b6 bi[6d at
&€ Analog Port rate end only fio* lines thst sp€ciffcally qualityior and are ldentifi€d as srrvlng a Bidentialend-uscr cusbmerby he presen@ of the LAWUR USOC will
Geive lhe Residontal €nd user credil

CLSPil sBruice indud6s nondiscriminatory accoss to all verlical switch f€alures Orst ars loaded in CenturyUnks End Office Switch. S€e th6 PCAT for all compatible 8nd
avallable v€rli€l swibh batures, Only vertical switch features wi6 Non-Rccurlng, Recuring, or Per Ocurence chsEes are listed. Non-R6curing charges ar€ applleble
whenever a GatJre ls added - whether on n€w lnstEllation, @nve6ion, or change order aclivity. Those verti€l $itch features not listed hav€ a rate of$0 tor Monthly
Rsuring, Non-Recunlng, or Ps Occurence chaEs.

R6eryed iorfutur6 usa.

The Subsequent Ord€r Charge is applicabls on a per order basis when changes aE requ6lad to exlsting service, hcludlng changing a telephone number, initallng or
Emoving Suspension or Serui@, denying or restoring seryi@, addlng, removing, or changlng feetJres, and other slmllar requesb.

CLSPil ISDN BRI and PBX ars "Design". Rem8ining CLSPil seruicos ar6 'Noroesign". All charges and incrom€nb shal be the sam€ ar ths @mparable charg€s and
incremenb pDvided in CentJrylink Retail Teriffs, Catalogs, or Pri@ Lisb and arc subjeclto change based m changes in thce underlying Centrrylink Retail Tartffs,
Catalogs, or Pri@ LisE. ln the evenl a rab changes, notifEalbn wlll be povided via the standard notificaiion pr@6s.

Whsrc lhe servlce hes been deemed to be e Tele@mmunications Sorvlc€, the Dbcount will be provided pucuantto CLEC'S lCA. Wherc lhe service is not a
Tel€communi6tions S€rvice, the dis@unt will b6 18%,
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